Department of Human Services
Bureau of Human Service Licensing

LICENSING INSPECTION SUMMARY - PUBLIC

May 31, 2024

SAYRE MEMORY CARE RESIDENCE LLC

RE: SAYRE MEMORY CARE RESIDENCE
1001 NORTH ELMER STREET
SAYRE, PA, 18840
LICENSE/COC#: 23082

_,

As a result of the Pennsylvania Department of Human Services, Bureau of Human Service Licensing
review on 03/20/2024 of the above facility, we have determined that your submitted plan of
correction is fully implemented. Continued compliance must be maintained.

Please note that you are required to post this Licensing Inspection Summary at your facility in a
conspicuous location.

Sincerely,

cc: Pennsylvania Bureau of Human Service Licensing
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SAYRE MEMORY CARE RESIDENCE 23082
Facility Information

Name: SAYRE MEMORY CARE RESIDENCE License #: 23082  License Expiration: 02/01/2025
Address: 71007 NORTH ELMER STREET, SAYRE, PA 18840
County: BRADFORD Region: NORTHEAST

Administrator
Name: [ phone: [N email: [

Legal Entity
Name: SAYRE MEMORY CARE RESIDENCE LLC

Address:
Phone: Email:

Certificate(s) of Occupancy
Type: [-2 Date: 09/05/2015 Issued By: L&I

Staffing Hours

Resident Support Staff: 0 Total Daily Staff: 44 Waking Staff: 33
Inspection Information

Type: Partial Notice: Unannounced BHA Docket #:

Reason: Incident Exit Conference Date: 03/20/2024
Inspection Dates and Department Representative

03/20/2024 - On-Site:

Resident Demographic Data as of Inspection Dates

General Information

License Capacity: 46 Residents Served: 22
Secured Dementia Care Unit

In Home: Yes Area: NA Capacity: 46 Residents Served: 22
Hospice

Current Residents: 7
Number of Residents Who:

Receive Supplemental Security Income: 0 Are 60 Years of Age or Older: 22
Diagnosed with Mental lliness: 0 Diagnosed with Intellectual Disability: O
Have Mobility Need: 22 Have Physical Disability: 0

Inspections / Reviews

03/20/2024 - Partial
Lead Inspector:_ Follow-Up Type: POC Submission Follow-Up Date: 04/18/2024

05/31/2024 - POC Submission

submitted By | R Date Submitted: 04/09/2024

Reviewer: _ Follow-Up Type: Bypass Document
Submission
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SAYRE MEMORY CARE RESIDENCE 23082

Inspections / Reviews (continued)

05/31/2024 - Bypass Document Submission

submitted By J I Date Submitted: 05/31/2024
Reviewer: _ Follow-Up Type: Not Required
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SAYRE MEMORY CARE RESIDENCE 23082

234b - Support Plan Needs Elements

1. Requirements

2600.
234.b. The support plan must identify the resident’s physical, medical, social, cognitive and safety needs.

Description of Violation

The support plan for resident. dated 10-10-24 did not include an update indicating the resident was having an
increase in depression, was placed on a 15 minute watch or had expressed suicidal ideation. A review of resident’s chart
had documentation of a physician communication form dated 2-29-24 indicating resident had expressed suicidal
ideation. Nursing notes from 3-4-24 and 3-5 24 indicate an increase in depression.

Plan of Correction Accept|l] - 04/10/2024)
Immediate correction on 3-7-24 Residentl was transported to Emergency room for change in condition. Staff
member C. Chilson made the phone call.

Resident no longer resides at our facility as of 3-31-24 due to needing higher level of care.

Review of resident charts have been completed for any change in conditions. Currently, no residents support plans
need updated.

Preventive step: As staff report a change of condition to Administrator and/or Director of Wellness, the Administrator
and/or DOW will review resident charts and pull DME and support plan to make any necessary changes and updates
coordinating with physician.

Staff educated on the importance of informing DOW and Administrator of resident change in condition of physical or
mental health. Training date 3/9/2024.

Compliance monitor: Administrator and DOW will discuss resident change in conditions daily, will update DME and
support plan as needed.

Changes that are identified for a resident will be updated by PCP on Thursday doctor visits, will have 1 day to
complete support plan after receiving completed DME.

Monthly Q&A meetings: Plan of correction will be reviewed and monitoring in place to ensure on going compliance.
Administrator will oversee.

Licensee's Proposed Overall Completion Date: 04/09/2024
implemented [} 05/31/2024)
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