






64c - Annual Training

1. Requirements
2600.
64.c. An administrator shall have at least 24 hours of annual training relating to the job duties. The Department-

approved administrator training course specified in subsection (a) fulfills the annual training requirement for
the first year.

Description of Violation
Staff person A, , completed only 21 hours of Department-approved training in calendar
training year 2023.

Plan of Correction Directed ( - 04/09/2024)
1. Annual Training
Administration will complete annual training on the web site HCQU West Lutheran Senior Life Training began
02/15/2024. 
Expected completion for staff members to ensure compliance to be completed by date.

Proposed Overall Completion Date: 03/17/2024
 

Directed:
Within 7 days of receipt of the accepted plan of correction the administrator or designated staff person shall audit all
employee training records and quarterly thereafter to ensure compliance with regulations   4/9/24
Directed:
Within 7 days of receipt of the accepted plan of correction the administrator or designated staff person shall add the
training record audit to the next quality improvement meeting and each meeting thereafter.  3/26/24
Directed Completion Date: 04/19/2024

Directed Completion Date: 03/17/2024

Implemented (  - 05/17/2024)

92 - Windows

2. Requirements
2600.
92. Windows and Screens - Windows, including windows in doors, must be in good repair and securely screened

when doors or windows are open.
Description of Violation
At 10:15 a.m., there were multiple tears in the bottom 1/3 of the window's screen located in the common bathroom
across the hall from the cleaning supply closet. 

Plan of Correction Directed  - 04/09/2024)
2. Windows 
Screens in common bathroom was replaced by the administrator on February 2, 2024 Administrator will inspect all
windows to identify all windows for missing screens on a monthly basis. Starting on April 1, 2024.

Directed:
Within 7 days of receipt of the accepted plan of correction the administrator or designated staff person shall instruct
all staff on the importance of window screens.  4/9/24
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Directed Completion Date: 03/17/2024

Implemented - 05/17/2024)

183e - Storing Medications

6. Requirements
2600.
183.e. Prescription medications, OTC medications and CAM shall be stored in an organized manner under proper

conditions of sanitation, temperature, moisture and light and in accordance with the manufacturer’s
instructions.

Description of Violation
At .,  oral tablet was located in resident #1's private room on  nightstand. Resident #1 is
unable to self-administer this medication.  
 
At ., 1  oral tablet was located in resident #1's private room on  nightstand. Resident #1 is
unable to self-administer this medication.  

Plan of Correction Directed  - 04/09/2024)
   The administrator will make sure all medication will be stored in a organized and sanitized area. Also in proper
temperature and light according to manufacturing instructions of the medication. This was as of 02/02/2024.
    Also patient in question is no longer in facility.

Proposed Overall Completion Date: 03/17/2024
Directed:
Within 7 days of receipt of the accepted plan of correction the administrator or designated staff person shall train all
staff responsible for administering medication on proper medication storage procedures.  . 4/9/24
Directed:
Within 7 days of receipt of the accepted plan of correction the administrator or designated staff person shall inspect
the medication storage, and then monthly thereafter to ensure compliance with medication storage
requirements.   4/9/24
Directed Completion Date: 04/19/2024

Directed Completion Date: 03/17/2024

Implemented  - 05/17/2024)

187a - Medication Record

7. Requirements
2600.
187.a. A medication record shall be kept to include the following for each resident for whom medications are

administered:
3. Name of medication.
4. Strength.
5. Dosage form.
6. Dose.
7. Route of administration.
8. Frequency of administration.
9. Administration times.
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13. Date and time of medication administration.
14. Name and initials of the staff person administering the medication.

Description of Violation
Resident #1 is prescribed  take one tablet orally every other day. However, the medication was not
indicated on the resident's February medication administration record.
 
Resident #1 is prescribed  capsule take one capsule orally daily. However, the medication was not
indicated on the resident's February medication administration record.
 
Resident #1 is prescribed  tablet take one tablet orally daily. However, the medication was not
indicated on the resident's February medication administration record.
 
Resident #2 is prescribed  tab take one tablet orally daily. However, the medication was not indicated
on the resident's February 2024, medication administration record.
 
Resident #2 is prescribed the  tablet take one tablet orally in the morning. However, the medication
was not indicated on the resident's February 2024, medication administration record,
 
Resident #2 is prescribed  mg tab take one tablet orally twice daily. However, the medication was not
indicated on the resident’s February 2024, medication administration record.
 
Resident #2 is prescribed  tab take one tablet orally weekly. However, the medication is not
indicated on the resident's February 2024, medication administration record.
 

Plan of Correction Directed ( - 04/09/2024)
   As of 02/02/2024 administration corrected patient #1  Mars and Physician's orders in February's Administration
Records.
 
     Also on 02/02/2024 Administration evaluated February Administration             Records of patient #2 and
corrected Mars and Physician's orders. 
     
      Administration will do review medications on Mars and Physician's  order on a monthly basis.
   

Proposed Overall Completion Date: 03/17/2024

Directed:
Within 7 days of receipt of the accepted plan of correction the administrator or designated staff person shall review
all MARs and physicians orders and then monthly thereafter. . 4/9/24

Directed Completion Date: 04/19/2024

Directed Completion Date: 03/17/2024

Implemented - 05/17/2024)
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225a - Assessment 15 Days

8. Requirements
2600.
225.a. A resident shall have a written initial assessment that is documented on the Department’s assessment form

within 15 days of admission. The administrator or designee, or a human service agency may complete the
initial assessment.

Description of Violation
Resident #1, admitted on , did not have a completed assessment. 

Plan of Correction Directed  - 04/09/2024)
    Administrator will have a written assessment plan within the 15 days of admissions. The Administrator will do this
for every new arrival.

Proposed Overall Completion Date: 03/17/2024
Directed:
Within 7 days of receipt of the accepted plan of correction the administrator or designated staff person shall review
all resident assessments to ensure completeness.  4/9/24
Directed:
Within 7 days of receipt of the accepted plan of correction the administrator or designated staff person shall begin
reviewing all new admission assessments to ensure they are completed within fifteen days of admission.   4/9/24
Directed:
Within 7 days of receipt of the accepted plan of correction the administrator or designated staff person shall train all
staff responsible for completing intake paperwork on the importance of completing all intake paperwork. 
4/9/24
Directed Completion Date: 04/19/2024

Directed Completion Date: 03/17/2024

Implemented  - 05/17/2024)
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