






42c - Treatment of Residents

1. Requirements
2600.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
On Resident slapped Resident  in the face because Resident  thought Resident  said something
disrespectful to them. 
 

Plan of Correction Accept ( - 02/07/2025)
Following the incident on , staff immediately separated the two residents involved. Due to Resident
's distress, staff contacted crisis services and initiated a 302 petition, resulting in the resident's hospitalization.

Upon Resident  return on , a crisis plan was developed to identify potential triggers and warning
signs. The following day, on , Resident  met with their case worker, the assistant program
director, and the program director to discuss the  incident. This meeting focused on the importance of
refraining from physical aggression and treating housemates with dignity and respect.

Going forward, Resident well-being will be discussed during monthly team meetings, with ongoing reminders to
seek staff support when experiencing distress rather than resorting to aggressive behavior towards housemates.
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