
Department of Human Services
Bureau of Human Service Licensing

LICENSING INSPECTION SUMMARY  PUBLIC

March 8, 2024

, ADMINISTRATOR
HATFIELD MENNONITE HOME
2343 BETHLEHEM PIKE
HATFIELD, PA, 19440

RE: THE WILLOWS OF LIVING
BRANCHES
2343 BETHLEHEM PIKE
HATFIELD, PA, 19440
LICENSE/COC#: 12678

Dear ,

As a result of the Pennsylvania Department of Human Services, Bureau of Human Service Licensing
review on 01/11/2024 of the above facility, we have determined that your submitted plan of
correction is fully implemented. Continued compliance must be maintained.

Please note that you are required to post this Licensing Inspection Summary at your facility in a
conspicuous location.

Sincerely,

cc: Pennsylvania Bureau of Human Service Licensing
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Implemented (  03/08/2024)

185a - Implement Storage Procedures

5. Requirements
2600.
185.a. The home shall develop and implement procedures for the safe storage, access, security, distribution and use

of medications and medical equipment by trained staff persons.
Description of Violation
Resident 4 is prescribed , give one tablet by mouth three times daily for shoulder pain. On

, the actual pill count was 39. However, the narcotics declining inventory log documented it as 40, and the
home could not explain the discrepancy.

Plan of Correction Accept  - 02/08/2024)
1. Staff administering medications will be re-educated on facility policy of counting narcotics by the Clinical Nurse
Educator at the nurse meeting on 2/6/24. All staff who administer medication will sign off on form acknowledging
that they have participated in the training. 
2. All controlled substances are logged and counted on each shift by the oncoming and outgoing charge
nurse/medication tech.  These counts are documented.  Care Coordinator will do a random weekly audit of the
narcotic count starting 2/7/24 for three months or until we have compliance.
3. If the narcotic count is off, the Care Coordinator will be notified immediately.  Care Coordinator will investigate
the discrepancy and bring to the attention of the Director.  If there is no explanation for the discrepancy, medication
error may result in disciplinary action for the employee.

Licensee's Proposed Overall Completion Date: 02/15/2024

Implemented (  - 03/08/2024)

187b - Date/Time of Medication Admin.

6. Requirements
2600.
187.b. The information in subsection (a)(13) and (14) shall be recorded at the time the medication is administered.
Description of Violation
Resident 5 is prescribed  one tablet by mouth every 6 hours as needed for severe pain.
Resident 5’s medication administration record does not include the initials of the staff person who administered
medication on  as indicated on the narcotics declining inventory log.
 

Plan of Correction Accept  - 02/08/2024)
1. During the February nurse meeting on 2/6/24, Clinical Nurse Educator will provide education on medication
management to make sure all medications including narcotics are signed in EMAR.  All staff who administer
medication will sign off on form acknowledging that they have participated in the training.  
2. Starting on 2/7/2024 an accountability log will be signed by nurse or med tech at the end of each shift indicating
that the electronic medical record dashboard was checked to verify that all medications were documented during
that shift until compliance is achieved.  
3. The log will be audited by Care Coordinator or designee weekly for three months beginning 2/14/24.

Licensee's Proposed Overall Completion Date: 03/08/2024

THE WILLOWS OF LIVING BRANCHES 12678

183d - Prescription Current (continued)
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Implemented - 03/08/2024)

THE WILLOWS OF LIVING BRANCHES 12678

187b - Date/Time of Medication Admin. (continued)
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