






42b - Abuse

1. Requirements
2600.
42.b. A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal

punishment or disciplined in any way.
Description of Violation
Staff Member A was transporting resident 1 on  when the resident began screaming. Staff person A stopped
rolling the resident's wheelchair and found the residents leg had rolled under the wheelchair. Resident 1 was evaluated
at the hospital and returned to the facility with a diagnosis of a sprained knee. The next day the resident complained of
pain in the leg and was sent back out to the hospital for further evaluation and admitted with a closed fracture of left
femur that required surgery on 3.

Plan of Correction Accept  - 01/02/2024)
Staff Member A was counselled and later terminated for non-compliance of not following the proper process during
transporting residents via wheelchair.   was unfortunately found transporting another resident not following the
process after was just counselled.  Staff Member A was terminated from the company 
 
All staff were re-educated on the proper process when transporting any resident in a wheelchair, they were instructed
to make sure the legs of the wheelchair were securely attached so the residents legs are safely supported during
transport.
 
To ensure the legs of the wheelchair are always available, leg bags are ordered so they can be attached to each
wheelchair to hold the legs when not in use.  This allows the resident to self-propel their wheelchair as needed, but
staff are then to secure the legs on the wheelchair if they are to be transported by staff.
 
Please see the attached sign-in sheet documenting the re-education on 10/04/2023. 
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