






42b - Abuse

1. Requirements
2600.
42.b. A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal

punishment or disciplined in any way.
Description of Violation
On  at , staff person A said to Resident 1, "Where do you think you're going?  You're not allowed to be
in here.  Get the fuck out of here."  Witnesses to the incident described the resident as sobbing and emotional
afterward.

Plan of Correction Accept - 12/22/2023)
Immediate Correction Actions: Staff member suspended by memory care director on 11/28/23. Resident was assessed
and no concerns noted by memory care director.
Additional Corrective Actions: Memory Care Director (was in the community) and contacted by witnesses who
overheard comment made. Memory Care Director gathered witness statements. Memory Care Director reached out
to staff member alleged to make comment. Memory Care Director suspended staff member alleged to make
comment immediately. All actions completed on 11/28/23. Investigation completed and resulted in inappropriate
comment being substantiated. Community separated employment with staff member on 12/4/23.
Ongoing Quality Assurance Actions: All staff will continue to do annual trainings on resident rights and abuse
reporting. Any concerns raised by residents, staff or families will be reviewed at quarterly QA meetings. Next review
scheduled for January 16th 2024. Executive Director will provide oversight for entire plan of correction.

Licensee's Proposed Overall Completion Date: 12/21/2023

Implemented (  - 12/27/2023)
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