






42c - Treatment of Residents

1. Requirements
2600.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
On  at approximately  dietary aide A reported  was stopped by direct care staff person B,
informed her had donuts for some male residents and were they seated at same table. Dietary aide A reported
telling the staff person they did and advised direct care staff person B to check their meal plans to ensure it was ok for
them to have the donuts, as  did not recall their plan.

Dietary aide A, reported direct care staff person B stated, “I don’t give a shit, I’m giving them the donuts anyway.”
Resident #1 still present, overheard the staff’s conversation and commented, “I like donuts, I would like a donut.”
Dietary Aide A indicated direct care staff person B responded to resident #1, “I’m not fucking talking to you, resident
#1.” Resident #1, “Where did you learn to talk like that, school?” Direct care staff person B replied, “No one is fucking
talking to you, resident #1” then proceeded to wheel resident #1 to the table and walked away. Resident #1 asked
dietary aide A, if she heard what direct care staff person B had said. Dietary aide A reported apologizing to resident #1,
who began to cry, for being spoken to in that manner by direct care staff person B. Dietary aide A informed resident #1

was reporting the incident, and that the resident should also.

Plan of Correction Accept - 01/12/2024)
Staff person B - employment terminated with Celebration Villa of Lakemont Farms on 12/07/2023.
All staff sensitivity training, training on reg 42.c was held on 12/22/2023 from  from  Hospice.
Attached is the training module and staff sign in sheet. 
All staff will complete 2 additional online trainings, "Humility and Respect in Healthcare" and "Communicating with
Respectful Language" by 01/31/2024. (training content attached)
A training refresher/reminder on reg 42.c., utilizing the Sensitivity Training provided by Gallagher Hospice (attached)
will be included bimonthly during mandatory staff training/meeting. 
Private interviews of 3 residents a week for three months. Private interviews of 3 residents a month for three months
by administrator to ensure compliance with regulation 2600.42c. 

Licensee's Proposed Overall Completion Date: 01/31/2024

Implemented - 01/19/2024)
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