
PROVISIONAL

This certificate is hereby granted to

To operate

Located at

LEGAL ENTITY

NAME OF FACILITY OR AGENCY

(COMPLETE ADDRESS OF FACILITY OR AGENCY)

ADDRESS OF SATELLITE SITE/SERVICE LOCATION

ADDRESS OF SATELLITE SITE/SERVICE LOCATION

ADDRESS OF SATELLITE SITE/SERVICE LOCATION

To provide

The total number of persons which may be cared for at one time may not exceed
or the maximum capacity permitted by the Certificate of Occupancy, whichever is smaller.

Restrictions:

This certificate is granted in accordance with the Human Services Code of 1967, P.L. 31, as amended, and Regulations

(MANUAL NUMBER AND TITLE OF REGULATIONS)

(MAXIMUM CAPACITY)

and shall remain in effect from
unless sooner revoked for non-compliance with applicable laws and regulations.

until                                                                    ,

No:

ISSUING OFFICER

NOTE: This certificate is issued for the above site(s) only and is not transferable
and should be posted in a conspicuous place in the facility. HS 628P – 04/23

TYPE OF SERVICE(S) TO BE PROVIDED

CERTIFICATE OF COMPLIANCE

ACTING DEPUTY SECRETARY

FORBES PERSONAL CARE LLC

FORBES ROAD RESIDENCE

6655 FRANKSTOWN AVENUE, PITTSBURGH, PA  15206

Personal Care Homes

44

55 Pa.Code Chapter 2600: Personal Care Homes

May 22, 2024 November 22, 2024

443201



 
 
 

CERTIFIED MAIL – RETURN RECEIPT 
REQUESTED MAILING DATE: MAY 22, 2024 

 
 

 
Forbes Personal Care LLC 

 
 

 
 

RE: Forbes Road Residence 
6655 Frankstown Avenue 
Pittsburgh, Pennsylvania 15206 
License/COC #: 443201 

 
Dear : 

 
As a result of the Pennsylvania Department of Human Services, Bureau of 

Human Services Licensing, (Department) licensing inspections on December 4, 2023, 
December 5, 2023, and March 21, 2024, of the above facility, the violations specified on 
the enclosed Licensing Inspection Summary (LIS) were found. 

 
Based on violations with 55 Pa. Code Ch. 2600 (relating to Personal Care 

Homes), failure to submit an acceptable plan to correct noncompliance items and failure 
to comply with the acceptable plan to correct noncompliance items, the Department 
hereby REVOKES your certificate of compliance (license number 443200) dated May 
15, 2023 – May 15, 2024, and issues you a FIRST PROVISIONAL license to operate 
the above facility. A FIRST PROVISIONAL license is being issued based on your 
acceptable plan to correct the violations as specified on the LIS. This decision is made 
pursuant to 62 P.S. § 1026 (b)(1) and 55 Pa. Code § 20.71(a)(2); (3); (4) (relating to 
conditions for denial, nonrenewal or revocation). Your FIRST PROVISIONAL license is 
enclosed and is valid from May 22, 2024 to November 22, 2024. 

 
All violations specified on the LIS must be corrected by the dates specified on the 

report and continued compliance with 55 Pa. Code Ch. 2600 (relating to Personal Care 
Homes), must be maintained. Failure to implement the plan of correction or failure to 
maintain compliance may result in a revocation of the license. 

 
If you disagree with the decision to issue a PROVISIONAL license, you have the 

right to appeal through hearing before the Bureau of Hearings and Appeals, Department 
of Human Services in accordance with 1 Pa. Code Part II, Chapters 31-35. If you decide 
to appeal your PROVISIONAL license, a written request for an appeal must be received 
within 10 days of the date of this letter by: 

 
 
 

Bureau of Human Services Licensing 
625 Forster Street, Room 631 | Harrisburg, PA 17105 | 717.783.3670 | F 717.783.5662 | www.dhs.pa.gov 

http://www.dhs.pa.gov/


 
Pennsylvania Department of Human Services 
Bureau of Human Services Licensing 
 Room 631, Health and Welfare Building 
 625 Forster Street 
 Harrisburg, Pennsylvania 17120 
 PH: 717-265-8942  

    
  

   

 This decision is final 11 days from the date of this letter, or if you decide to 
appeal, upon issuance of a decision by the Bureau of Hearings and Appeals.  

  Sincerely, 

Juliet Marsala
Deputy Secretary
Office of Long-term Living

Enclosure
Licensing Inspection Summary

cc: 

jvolchko
Juliet







FORBES ROAD RESIDENCE 

16c - Written Incident Report 

1. Requirements

2600.

44320 

16.c. The home shall report the incident or condition to the Department's personal care home regional office or the
personal care home complaint hotline within 24 hours in a manner designated by the Department. Abuse 
reporting shall also follow the guidelines in § 2600.15 (relating to abuse reporting covered by law). 

Description of Violation 

According to notification received by the Bureau of Human Services Licensing (BHSL) headquarters, a 37-day 

termination notice for electricity was issued to the home on 10/26/23 due to an outstanding balance. However, the 

incident was not reported to the Department's personal care home regional office or the personal care home complaint 

hotline. 

Plan of Correction Directed  - 02/14/2024)

To ensure continued compliance with regulation 2600. 76.c, the home shall report the incident or condition to the 

Department's personal care home regional office or the personal care home complaint hotline within 24 hours in a 

manner designated by the Department. Abuse reporting shall also follow the guidelines in § 2600. 7 5 (relating to 

abuse reporting covered by law), the skilled nursing home administrator will collaborate with the personal care 

administrator monthly to monitor and review billing statements. If any terminations are received, the skilled 

administrator will immediately notify the personal care administrator, who will notify the Bureau of Human Services 

Licensing upon notification on the day of receipt. 

A payment arrangement was made and the utility bill is current. 

Beginning January 22, 2024, If a utility termination is received, the skilled nursing home administrator will notify the 

personal care home administrator within 12 hours of receipt. The PC administrator will then notify the Department 

of Human Services within 24 hours of receipt of the termination notice. The skilled and personal care administrator 

will monitor utility bills monthly. 

Proposed Overall Completion Date: 02/11/2024 

DIRECTED 

Within 7 calendar day of receipt of the accepted plan of correction: The administrator shall audit all reportable 

incidents and conditions to ensure reporting in accordance with Regulation 2600. 76(c). 

Directed Completion Date: 02/15/2024 

Implemented 5/06/2024)

18 - Compliance With Laws 

2. Requirements

2600.
18. Applicable Health and Safety Laws - A home shall comply with applicable Federal, State and local laws,

ordinances and regulations.

Description of Violation 

Certificates for all three of the home's elevators accessible to personal care residents expired 7 1/20/23. There are no 

inspections indicated on the certificates. 

Both of the boiler certificates for the home's boiler system expired 11/4/22. There are no inspections noted on the 

certificates. 
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