






23a  Activities of Daily Living Assistance

1. Requirements
2600.
23.a. A home shall provide each resident with assistance with ADLs as indicated in the resident’s assessment and

support plan.
Description of Violation
At some point in August, 2023 Resident # 1 was left on the toilet for approximately 40 minutes without assistance.  This
resident required assistance with toileting and on this occasion the resident was not provided with assistance as noted
in  RASP of 

Plan of Correction Accept (  - 01/09/2024)
Administrator is responsible to train staff on residents level of care and assistance with ADLS and IADLS per residents
RASP. On day of inspection 11,28,23 staff member involved in the incident was working and immediately re trained
assisting residents with ADLs and IADLs per residents RASPs and re trained on use of call bells with residents who
need assistance with ADLS and IADLs. 
Head of Shift will be in charge of ensuring all residents needs are met and assistance is given on there shift and any
issues will be brought to administrators attention immediately.
-Staff was also re educated on call bells and ensuring that calls bells are accessible to residents who need assistance
at all times when not supervised.  
-Administrator will make sure to review all residents RASPS monthly and update as needed for level of care for each
resident or as condition of resident may change. 
-Administrator will check in with staff and residents who need any assistance with ADLs and IADLs  to ensure all
needs are being met by staff members. 

All staff was re trained within a week of inspection individually on importance of call bells and assisting residents
with ADLS and IADLs per individual RASPs. 
Moving forward head of shift will be uncharge of ensuring all residents needs are being met per RASP and any issues
administrator will be contacted immediately. 

Proposed Overall Completion Date: 12/22/2023

Licensee's Proposed Overall Completion Date: 01/09/2024

Implemented (  - 01/19/2024)
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