






42b Abuse/Neglect

1. Requirements
2800.
42.b. A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal

punishment or disciplined in any way.
Description of Violation
On , at around , Resident 1 discovered cash was missing from their top dresser drawer. The resident
planned to go out for shopping that day and found that the money was missing. Resident 1 stated that they had close
to  cash in a small box covered with golden foil labeled 'CASINO CARDS AND EXTRAS,' along with their
casino cards bound together by a rubber band, in the top left-hand corner of their dresser. A family member of Resident
1 confirmed that the money had indeed been stored in that box previously. Resident's room was searched and no
money was found or displaced.  Resident had not been out of the facility for a period of time prior to discovering the
money had gone missing.  

Plan of Correction Accept ( - 10/27/2023)
The Residence will install a lock to a single drawer/cabinet within the resident's apartment to safeguard money and
property in both Assisted Living and Memory Care. This task will be carried out by the Building Service Director/
Maintenance Assistance/designee to be completed by 11/30/2023.
Residence to re-educate staff on Resident Rights and Abuse and Neglect to be conducted by RCD/RCC/GPD/ED or
designee by 11/30/2023.
The ED or designee will notify residents and their responsible parties of change in procedure in regard to the new
installation of the locking drawer/cabinet to safeguard money and property. This information will be sent via email
by November 1, 2023. Additional copies of this message will be provided at the Concierge desk and distributed to
their apartments.
As an on-going measure new residents will be informed about safeguarding their money and property within their
apartments by identifying the lock drawer/cabinet system by ED or designee during contract signing.

Proposed Overall Completion Date: 10/24/2023

Licensee's Proposed Overall Completion Date: 10/24/2023

Implemented (  - 11/28/2023)
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