






42c - Treatment of Residents

1. Requirements
2600.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
On at approx. 2pm, Resident #1 used profane language against Resident #2 while in the home's Activity
room, including telling Resident #2 to "shut up." 

Plan of Correction Accept ( - 01/05/2024)
This regulation was violated due to a resident #1 using profane language to resident #2. To fix this problem, Resident
#1 was put on 15-minute checks for 72 hours to monitor any further changes in behavior on 10/30/23 until
11/2/2023. Resident Care Director  made changes to resident's care plan regarding behaviors.
Administrator,  had a verbal conversation with resident and family in regard to comments made by
resident #1, making both resident and responsible party aware that this is a violation to Serenity Care PCH
agreement, and home rules. 
10/30/2023 - Resident was made aware that any further abusive verbal comments made to other residents will be
reported and 30-day notice will be provided. The Resident Care Director  is responsible for updating
residents care plan when changes occur with residents. The administrator,  is responsible for
maintaining compliance with this regulation. 
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