






16c - Written Incident Report

1. Requirements
2600.
16.c. The home shall report the incident or condition to the Department’s personal care home regional office or the

personal care home complaint hotline within 24 hours in a manner designated by the Department. Abuse
reporting shall also follow the guidelines in §  2600.15 (relating to abuse reporting covered by law).

Description of Violation
On  at , resident#1 had an unwitnessed fall in the apartment. resident#1 sustained a head injury. The
home did not submit an incident report to the Department.

Plan of Correction Accept (MS - 10/23/2023)
The following is the Plan of Correction for Brookdale Northampton in regard to the Statement of Deficiency dated
2023 for partial complaint survey inspection on 09/28/2023.  
October 13, 2023- Executive Director(ED) retrained the clinical management team regarding the community policy
on submission of incident reports to the Department when a resident fall results in a head injury.
October 13, 2023- A review was completed by the ED of recent incidents and there were no other incidents out of
compliance.
October 17, 2023- Incident report for resident #1 was submitted to the Department by the Clinical Specialist.
October 17, 2023- The Health and Wellness Director (HWD), Health and Wellness Coordinator (HWC) or designee
will audit incident reports for compliance 5 times weekly for one month.
November 17, 2023-Going forward, the ED or designee will then review incident reports monthly for 3 months to
determine if any further action is warranted until February 17, 2024.
Supporting Documentation - staff training attendance, incident report submitted for resident #1

Licensee's Proposed Overall Completion Date: 11/17/2023

Implemented (  - 11/27/2023)

17 - Record Confidentiality

2. Requirements
2600.
17. Resident records shall be confidential, and, except in emergencies, may not be accessible to anyone other than

the resident, the resident’s designated person if any, staff persons for the purpose of providing services to the
resident, agents of the Department and the long-term care ombudsman without the written consent of the
resident, an individual holding the resident’s power of attorney for health care or health care proxy or a
resident’s designated person, or if a court orders disclosure.

Description of Violation
On 09/28/23, at 9:30am, the resident's shower log book on the second-floor nurses' station was unlocked, unattended,
and accessible to visitors.

On 09/28/23, at 10am, the resident's narcotic book was in a slot next to medication's cart in the memory care area,
and was unlocked, unattended, and accessible to visitors.

Plan of Correction Accept  - 10/23/2023)
September 28, 2023- Shower log book/schedule and narcotic book were placed in a locked area which was not
accessible to visitors by the Medication Technician.
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October 18, 2023- ED retrained appropriate clinical staff regarding the community policy on record confidentiality.
October 23, 2023- Health and Wellness Coordinator (HWC), Medication Technician or designee will monitor
compliance weekly for 1 month to verify resident information is not accessible. To maintain ongoing compliance,
these areas will be audited monthly for 2 months by the HWD, HWC or designee starting November 23, 2023 ending
January 23, 2024.
November 1, 2023- To assist with ongoing compliance, the ED or designee will review the results of these audits
monthly to determine if any further action is warranted.

Licensee's Proposed Overall Completion Date: 11/23/2023

Implemented ( - 11/27/2023)

60a - Staff/Support Plan

3. Requirements
2600.
60.a. Staffing shall be provided to meet the needs of the residents as specified in the resident’s assessment and

support plan.
Description of Violation
On   resident #1, did not receive toileting, as required by his/her assessment and support plan.  According to
resident interviews, these services could not be provided due to lack of available direct care staffing in the home.  Per
call bell report and resident council, residents are waiting for a long time for staff's assistance. Per resident#1's support
plan, resident#1 is a fall risk. Resident#1 rang the bell at pm and did not receive assistance until am.  

Plan of Correction Accept (  - 10/23/2023)
October 18, 2023- ED retrained appropriate community staff regarding call bell/pendant response time as well as
the importance of turning off the call bell after responding in the resident room.
October 23, 2023- The HWD, HWC or designee will complete random call bell tests weekly for 4 weeks.
November 23, 2023, The ED or designee will then perform monthly checks for 3 months starting February 23, 2024
to verify that call bells/pendants are answered according to community policy until May 23, 2023.
The ED will monitor results of the reviews and verify if any further action is required.

Licensee's Proposed Overall Completion Date: 11/23/2023

Implemented (  - 11/27/2023)

141a 1-10 Medical Evaluation Information

4. Requirements
2600.
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141.a. A resident shall have a medical evaluation by a physician, physician’s assistant or certified registered nurse
practitioner documented on a form specified by the Department, within 60 days prior to admission or within
30 days after admission. The evaluation must include the following:  

1. A general physical examination by a physician, physician’s assistant or nurse practitioner.
2. Medical diagnosis including physical or mental disabilities of the resident, if any.
3. Medical information pertinent to diagnosis and treatment in case of an emergency.
4. Special health or dietary needs of the resident.
5. Allergies.
6. Immunization history.
7. Medication regimen, contraindicated medications, medication side effects and the ability to self-

administer medications.
8. Body positioning and movement stimulation for residents, if appropriate.
9. Health status.

10. Mobility assessment, updated annually or at the Department’s request.
 

Description of Violation
Resident #1's medical evaluation dated  did not include page 2, special health or dietary needs of the resident,
medication regimen, contraindicated medications, medication side effects and the ability to self-administer
medications. 

Plan of Correction Accept  - 10/23/2023)
October 12, 2023- A new medical evaluation was completed by the physician, with page 2 information included and
placed in the medical record.
October 13, 2023- ED in-serviced the appropriate clinical management team to verify the medical evaluation forms
include page 2 in the resident records.
October 18, 2023-Clinical Specialist and HWC completed an audit of current resident’s medical evaluation forms to
verify page 2 was included. Verification will be made by auditor initials in the upper right hand corner of the first
page.
October 30, 2023- HWD, HWC or designee will review medical evaluation forms when received for 3 months to
verify page 2 is included starting November 1, 2023 through January 31, 2024.
The ED will monitor results and verify if any further action is required.

Licensee's Proposed Overall Completion Date: 10/30/2023

Implemented  - 11/27/2023)

142a - Secure Medical Care

5. Requirements
2600.
142.a. The home shall assist the resident to secure medical care if a resident’s health status declines. The home shall

document the resident’s need for the medical care, including updating the resident’s assessment and
support plan.

Description of Violation
On  at approximately , resident #1 had an unwitnessed fall that resulted in a head injury.  The resident
was not sent to the hospital following this incident.  . Staff member A reported that  resident#1's speech was unclear
following the fall. On , the home's doctor was present in the facility, however resident #1 was not evaluated by
the doctor at that time.  Per home's policy on falls, the home is instructed to call 911 after a head injury. 

Plan of Correction Accept - 10/23/2023)
Resident #1 has a diagnosis of aphasia which includes unclear speech and responds primarily to simple 
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commands. This diagnosis was noted prior to the fall on  and documented on the RASP/Support Plan.
Per documentation, resident #1 refused to go to the hospital after the fall on .
October 15, 2023- The HWD, HWC or designee will audit incident reports for compliance 5 times a week for one
month and then will review incident reports monthly for 3 months starting November 15, 2023 through February 15,
2024.
October 18, 2023- ED retrained appropriate clinical staff on the community policy regarding calling 911 for
identified incidents including head injury.
The ED will monitor results and verify if any further action is required.

Licensee's Proposed Overall Completion Date: 11/13/2023

Implemented (  - 11/27/2023)

224a - Preadmission Screen Form

6. Requirements
2600.
224.a. A determination shall be made within 30 days prior to admission and documented on the Department’s

preadmission screening form that the needs of the resident can be met by the services provided by the
home.

Description of Violation
Resident #1’s preadmission screening form, dated  , does not include a determination that the needs of the
resident can be met by the services provided by the home.

Plan of Correction Accept ( - 10/23/2023)
Immediately, September 28, 2023- Resident #1’s preadmission screening form was updated to include a
determination that the needs of the resident can be met by the services provided by the home.
October 13, 2023- ED retrained the appropriate clinical management team to verify the preadmission screening form
is completed in entirety which includes a determination that needs of the resident can be met by the services
provided by the home.
October 18, 2023-Clinical Specialist and HWC completed an audit of current resident preadmission screening forms
to verify a determination that needs of the resident can be met by the services provided by the home. The other
preadmission screens were found in compliance. Verification will be made by auditor initials in the upper right hand
corner of the first page.
October 17, 2023- Ongoing, HWD, HWC or designee will review preadmission screen form prior to move-in to verify
the form includes a determination that needs of the resident can be met by the services provided by the home for 3
months until January 31, 2024.
The ED will monitor results and verify if any further action is required.

Licensee's Proposed Overall Completion Date: 10/30/2023

Implemented (  - 11/27/2023)
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