






42c - Treatment of Residents

1. Requirements
2600.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
On , staff person A was disrespectful to resident #1 on numerous occasions, to include calling resident #1 a
“poopy butt” during an incontinence change, which made resident #1 cry.  Later in the day near the elevator, staff
person A called resident #1 “Dory” twice due to resident #1’s poor cognitive functioning.  Also, throughout the day,
resident #1 asked staff person A numerous times what name was and staff person A provided numerous aliases to
resident #1 because resident #1 "can't remember my name anyway".
 
REPEAT VIOLATION:  8/8/2023; 8/2/2023
 
 
 

Plan of Correction Accept ( - 11/28/2023)
Description of the immediate repair: Staff person A was immediately removed from the premises on
pending investigation. Staff person A was terminated on . Education was completed with all staff members
immediately on 11/17/2023 regarding regulation 2600.42c.

Long Term Plan for the Problem: Education regarding regulation 2600.42c will continue monthly for 3 months and
then annually. The monthly staff training will begin on 12/1/23 and shall include training for all current staff
persons. Documentation of the trainings shall be retained by the PCHA.

Monitoring Plan: PCHA or designee will interview 5 random residents per week for 4 weeks and then monthly for 3
months and then randomly thereafter to ensure compliance with regulation 2600.42c. Resident interviews began the
week of 11/19/23. PCHA will retain documentation of completed interviews.

Compliance Date: The above will be completed 90 days from the approved POC.

Licensee's Proposed Overall Completion Date: 02/26/2024

Implemented (  - 12/15/2023)
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