






3c - Post Current License

1. Requirements
2600.
3.c. The personal care home shall post the current license, a copy of the current license inspection summary issued

by the Department and a copy of this chapter in a conspicuous and public place in the personal care home.
Description of Violation
The most recent license inspection summary, dated 1.31.23, is not posted in a public and conspicuous location.  

Plan of Correction Accept (  - 12/08/2023)
11/7/23 the most recent license inspection was posted by Administrator  in the posting binder hanging in
the main hallway. 11/7/2023 the Administrator  reviewed the posting binder for all other required
postings are present. Beginning 11/13/2023 the Administrator  or RCC  will monitor weekly
for 4 weeks and then monthly to ensure the posting binder is complete and accurate.

Licensee's Proposed Overall Completion Date: 12/08/2023

Implemented  - 03/07/2024)

88a - Surfaces

2. Requirements
2600.
88.a. Floors, walls, ceilings, windows, doors and other surfaces must be clean, in good repair and free of hazards.
Description of Violation
The bathroom floor, in resident #1 and resident #2 bathroom, is a dark rust color around the base of the toilet. An 18
inch area, to the right of the toilet, is discolored a ringed rust color.

A section of carpet, next to resident #2’s bed, is matted to the point it is a black solid section, measuring approximately
10”x 10”.

Plan of Correction Accept  - 12/08/2023)
11/8/23 , Administrator contacted , Maintenance Director regarding the need for
replacement of bathroom floor and carpet in room of Resident #1 and #2. On 11/28/23 a flooring contractor came
to the facility and measured for replacement. Facility awaiting price quote. Flooring will be replaced tentatively by
02/28/2024. Administrator  or designee will monitor physical site weekly and report repair/replacement
needs to Maintenance.

Licensee's Proposed Overall Completion Date: 12/08/2023

Implemented - 03/28/2024)

89b - Hot Water Temperature

3. Requirements
2600.
89.b. Hot water temperature in areas accessible to the resident may not exceed 120°F.
Description of Violation
The water temperature at the sink in resident #3’s bathroom measured 123.2 degrees Fahrenheit.

The water temperature at the sink in resident #1’s bathroom measured 121.4 degrees Fahrenheit.
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Plan of Correction Accept  - 12/08/2023)
11/7/2023 Administrator  contacted , Maintenance Director to report high water temps. 

 adjusted the mixing valve at that time.  Beginning 11/13/23 PC staff will test the water temperatures daily 
in varying parts of the facility for 30 days, then weekly and report any temperatures above 120 degrees to the
Maintenance director Eric Gourley for adjustments. 

Licensee's Proposed Overall Completion Date: 12/08/2023

Implemented  - 03/28/2024)

132d - Evacuation

4. Requirements
2600.
132.d. Residents shall be able to evacuate the entire building to a public thoroughfare, or to a fire-safe area

designated in writing within the past year by a fire safety expert within the period of time specified in writing
within the past year by a fire safety expert. For purposes of this subsection, the fire safety expert may not be
a staff person of the home.

Description of Violation
3 minutes 40 seconds is the home’s maximum evacuation time determined by a fire safety expert on 11/29/22. The
home exceeded this time on 2/23/23 at 11:30 a.m. with an evacuation time of 4 minutes 19 seconds.  

Plan of Correction Accept (  - 12/08/2023)
11/08/2023 , Maintenance contacted Cornplanter Volunteer Fire Department and on 11/22/2023 an 
unannounced  fire drill and safety inspection occurred and  determined that the facility does have fire safe areas as
defined by the facility being fully sprinklered and alarmed and 3 zones separated by certified 2 hour fire safe,
automatic closing doors and barrier walls. The Fire letter and Drill documentation are attached. Administrator 

 Maintenance Director who is in charge of fire drills, and the local volunteer fire department
chief  met after the drill to discuss the timing of drills and expectations. The Maintenance director was
timing the amount of time it took to evacuate to outside the building vs. to a fire safe area. Beginning 12/31/2023 
the drills will be timed to a fire safe area as determined by the fire department. The Maintenance Director

will provide continuing education to the Staff and residents on evacuation policy/procedure following each
drill. Starting 12/1/2023 The Administrator  will monitor drills monthly. If at any time the facility exceeds
the determined time,  drills will continue to be conducted that month until the determined time is reached. All staff
and residents will be inserviced on fire drill procedures by 12/30/23

Licensee's Proposed Overall Completion Date: 12/08/2023

Implemented (  - 03/28/2024)

183e - Storing Medications

5. Requirements
2600.
183.e. Prescription medications, OTC medications and CAM shall be stored in an organized manner under proper

conditions of sanitation, temperature, moisture and light and in accordance with the manufacturer’s
instructions.

Description of Violation
On 11/7/23, two bubble packs containing a total of 64 oxycodone tablets, belonging to resident #4, stored in the 
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500 400 daily.

Plan of Correction Accept (JW - 12/08/2023)
Resident #4  discarded  by .  is for  sliding scale use. Resident had been
in the hospital and the pen hadn't been used. Staff member did not check the date prior to use. Administrator 

 and staff member   inventoried all insulin pens for open dates 11/7/23. All staff will be inserviced
on the proper storage and disposal of insulin by 12/30/2023. 

Resident #4 . Pharmacy sent . Pharmacy notified by  11/8/23.
Pharmacy sent note that this dosage was out of stock and would send when available. Facility received 11/10/23.
Documents attached. All staff will be inserviced on comparing physicians orders and pharmacy labels to ensure they
match.

Licensee's Proposed Overall Completion Date: 12/08/2023

Implemented  - 03/28/2024)

252 - Record Content

8. Requirements
2600.
252. Content of Resident Records - Each resident’s record must include the following information:
Description of Violation
Resident #4’s record did not include a photo.

Plan of Correction Accept  - 12/08/2023)
Resident #4  photo was taken  by Administrator  and placed in the resident's medical record.
Document attached. 11/8/23 Administrator  and or RCC  performed a MAR check to ensure
all current residents have photos present. Beginning 12/1/23 RCC  will monitor residents photos on
admission for need and or updating when printing monthly change over of MAR.

Licensee's Proposed Overall Completion Date: 12/08/2023

Implemented  - 03/28/2024)
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