






19 - Review Waiver

1. Requirements
2600.
19. Waivers

a. A home may submit a written request for a waiver of a specific requirement contained in this chapter. The
waiver request must be on a form prescribed by the Department. The Secretary, or the Secretary’s
appointee, may grant a waiver of a specific requirement of this chapter if the following conditions are met:

1. There is no jeopardy to the residents.
2. There is an alternative for providing an equivalent level of health, safety and well-being protection of

the residents.
3. Residents will benefit from the waiver of the requirement.

b. The scope, definitions, applicability or residents’ rights under this chapter may not be waived.
c. At least 30 days prior to the submission of the completed written waiver request to the Department, the

home shall provide a copy of the completed written waiver request to the affected resident and
designated person to provide the opportunity to submit comments to the Department. The home shall
provide the affected resident and designated person with the name, address and telephone number of the
Department staff person to submit comments.

d. The home shall discuss the waiver request with the affected resident and designated person upon the
request of the resident or designated person.

e. The home shall notify the affected resident and designated person of the approval or denial of the waiver.
A copy of the waiver request and the Department’s written decision shall be posted in a conspicuous and
public place within the home.

f. The Department will review waivers annually to determine compliance with the conditions required by the
waiver. The Department may revoke the waiver if the conditions required by the waiver are not met.

g. A waiver granted prior to October 24, 2005, is no longer in effect as of October 24, 2006.
Description of Violation
The home utilized TrueLoo technology/toilets at time of inspection, which uses artificial intelligence (AI) to analyze
images of residents' bowel movements and urine to detect possible health issues. The home did not obtain a waiver for
the use of AI technology.

Plan of Correction Accept (  - 12/14/2023)
Action: The Trueloo toilet seats were immediately unplugged and disconnected from the homes network and all
effected residents were notified of their discontinuance. The Maintenance Director replaced all Trueloo toilet seats
with traditional toilet seats on 10/30/2023.
Training: The Executive Director will provide education to the Maintenance Director, Director of Nursing, and
Assistant Director of Nursing on regulation 2600.19 by 12/15/2023.
Ongoing: Regulation 2600.19 will be reviewed during the monthly Quality Assurance meeting for the month of
December 2023.

Licensee's Proposed Overall Completion Date: 12/15/2023

Implemented - 12/19/2023)

42s - Privacy

2. Requirements
2600.
42.s. A resident has the right to privacy of self and possessions. Privacy shall be provided to the resident during

bathing, dressing, changing and medical procedures.
Description of Violation
The home utilized TrueLoo technology/toilets at time of inspection, which uses artificial intelligence (AI) to analyze 
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images of residents' bowel movements and urine to detect possible health issues. The home obtained explicit written
refusals but did not obtain explicit written consent, interpreting a lack of explicit refusal as the equivalent consenting.
Without obtaining explicit written consent, and without obtaining approval from the Department to use this
technology, this is a violation of residents' privacy.

Plan of Correction Accept  - 12/14/2023)
Action: The Trueloo toilet seats were immediately unplugged and disconnected from the homes network and all
effected residents were notified of their discontinuance. The Maintenance Director replaced all Trueloo toilet seats
with traditional toilet seats on 10/30/2023.
Training: The Executive Director will provide education to the Maintenance Director, Director of Nursing, and
Assistant Director of Nursing on regulation 2600.42s by 12/15/2023.
Ongoing: Regulation 2600.42s will be reviewed during the monthly Quality Assurance meeting for the month of
December 2023.

Licensee's Proposed Overall Completion Date: 12/15/2023

Implemented (  - 12/19/2023)
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