






42b - Abuse

1. Requirements
2600.
42.b. A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal

punishment or disciplined in any way.
Description of Violation
On  at approximately , resident #3 asked staff person B to provide the resident with incontinence care
and to transfer the resident out of bed.  Staff person B told resident #3 did not have time to provide assistance and
that  would return after lunch; however, staff person B did not return to provide incontinence care or o transfer
resident #3 out of bed.  At approximately , another staff person provided incontinence care to resident #3, who
was soaked with urine.  Resident #3's most recent assessment, dated  indicates resident #3 requires total
physical assistance with toileting and transferring in/out of bed/chair.  

Plan of Correction Accept (  - 11/27/2023)
1. Staff Member B was terminated immediately after report identified and internal investigation completed.
2. Current patients have the potential to be affected. Administrator will conduct 10 interviews with residents to
determine if they feel that they are being cared for and treated properly and determine if any other patients are
affected by 11/24/2023. Corrective action will be taken for any identified issues. Documentation of these interviews
will be kept by the administrator.
3. The administrator and/or designee to educate all staff on regulation 42.b. by 11/24/2023. Staff member B has
been terminated. Documentation of education to all staff to be kept by administrator.
4. The Administrator and/or designee will conduct 3 resident interviews per week beginning 11/27/2023, for one
month. After that month, the administrator will conduct 3 resident interviews per month to ensure the residents are
being cared for and treated properly. Documentation of the interviews will be kept by the administrator. Results of
the audit will be shared at the Quality Assessment and Assurance Committee meeting on 12/21/2023 and then
again at the next Quality Assessment and Assurance Committee meeting on 1/18/2024. Documentation of meetings
will be kept by the Administrator.

Licensee's Proposed Overall Completion Date: 02/09/2024

Implemented ( - 12/21/2023)
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