






25b - Contract Signatures

1. Requirements
2600.
25.b. The contract shall be signed by the administrator or a designee, the resident and the payer, if different from

the resident, and cosigned by the resident’s designated person if any, if the resident agrees.
Description of Violation
The resident-home contract for Resident #1, dated , was not signed by the resident.

Plan of Correction Accept  10/30/2023)
Administrator or Administrative Assistant will ensure that the contract is signed by the resident, payer, and
designated person prior to or on the day of move-in. If a resident is unable to sign the contract, the Administrator or
Administrative Assistant will ensure that, at the very least, the resident marks his/her agreement with the contract,
and this will be noted on said contract. Administrative Assistant will fully audit the contract before filing it in the
Resident’s business file to ensure that all signatures have been obtained and all dates are complete.??Resident #1 has
a dementia diagnosis and is unable to sign. The Executive Director wrote "unable to sign" on the signature lines and
dated 10/13/23. The updated contract is attached. All facility contracts were audited on 10/19/23 and are in
compliance

Licensee's Proposed Overall Completion Date: 10/27/2023

Implemented (  - 11/01/2023)

190b - Insulin Injections

2. Requirements
2600.
190.b. A staff person is permitted to administer insulin injections following successful completion of a Department-

approved medications administration course that includes the passing of a written performance-based
competency test within the past 2 years, as well as successful completion of a Department-approved
diabetes patient education program within the past 12 months.

Description of Violation
On  at  PM Staff Member A, who does not have current diabetic training,
performed blood sugar testing on Resident #2. On  at  PM Staff Member B,
who does not have current diabetic training, performed blood sugar testing on Resident #2. 

Plan of Correction Accept ( - 10/30/2023)
Administrative Assistant and/or Director of Nursing and/or Assistant Director of Nursing will audit all Med Tech
training files to ensure that Diabetes Education is currently up-to-date. Administrative Assistant and/or Director of
Nursing and/or Assistant Director of Nursing will maintain a spreadsheet of all Med Tech training to ensure that
Diabetes Education is completed annually. This spreadsheet was created on 10/23/23 and all Med Tech training files
have been updated. If a Med Tech’s Diabetic training is not within compliance, they will not be permitted to
administer insulin injections until the updated Diabetic training has been completed.  Staff members A and B were
scheduled for and completed diabetic recertification on 10/17/23. Completion certificates are attached. 

Licensee's Proposed Overall Completion Date: 10/27/2023

Implemented  - 11/01/2023)

191 - Resident Right to Refuse

3. Requirements
2600.
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191. Resident Education - The home shall educate the resident of the right to question or refuse a medication if the
resident believes there may be a medication error. Documentation of this resident education shall be kept.

Description of Violation
Resident #2 admitted ,Resident #3 admitted  and Resident #4 admitted , have not been
educated to the resident's right to refuse medication if the resident believes that there may be a medication error.

Plan of Correction Accept  - 10/30/2023)
 The current contract utilized by the home states that the resident has the right to question or refuse a medication if
the resident believes there may be a medication error. Each contract will be audited for completion prior to being
filed in the resident chart (as stated in the POC above for violation 25.b) Residents #2, #3, and #4 have received an
updated copy of the resident's rights by the Executive Director. They have all signed an acknowledgment form for
receiving it on 10/17/23. A copy of the rights and the acknowledgment form are attached. All resident files will be
audited by 10/27/23. Residents without an updated resident rights sheet will be provided with a new one. 

Licensee's Proposed Overall Completion Date: 10/27/2023

Implemented  - 11/01/2023)

227d - Support Plan Medical/Dental

4. Requirements
2600.
227.d. Each home shall document in the resident’s support plan the medical, dental, vision, hearing, mental health

or other behavioral care services that will be made available to the resident, or referrals for the resident to
outside services if the resident’s physician, physician’s assistant or certified registered nurse practitioner,
determine the necessity of these services. This requirement does not require a home to pay for the cost of
these medical and behavioral care services.

Description of Violation
Resident #3's support plan, dated , does not document the need for an enabler bar. However, an enabler bar
was observed attached to Resident #3's bed frame in room 

Plan of Correction Accept - 10/30/2023)
Director of Nursing will create a separate file for all residents with an order for an enabler bar (or any other
additional medical order), to ensure that the community has the order on file and that the RASP documents the need
for any special requirement. This file was created on 10/23/23 and will be kept in the Nursing Office. The Assistant
Director of Nursing has updated Resident #3's support plan to include the enabler bar as per the Doctor's order. An
updated copy of the support plan is attached. The support plan was updated on 10/17/23

Licensee's Proposed Overall Completion Date: 10/27/2023

Implemented  - 11/01/2023)
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