






42c  Treatment of Residents

1. Requirements
2600.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
On the morning of , Staff Person A was seen and heard yelling at Resident #1 while in the common room of the
third floor. Staff person A got into a verbal altercation, using an inappropriate tone of voice, volume and language,
while outside of the common room. Staff person A was also seen and heard in the common room using inappropriate
and intimidating tone and volume towards multiple residents in the common room.
 
 
 
 

Plan of Correction Accept  - 11/02/2023)
PC administrator and Housekeeping supervisor suspended staff person A on  upon receiving report of
incident involving resident #1. An investigation was conducted and as a result of findings, Staff Person A was
terminated on . PC Administrator and Manager of Nursing Services completed education on Resident Rights
and Abuse for all PC staff on 10/24/2023 and 10/25/2023. Annual Training on Resident Rights/OAPSA/Abuse
reporting will be completed and documented by Manager of Nursing Services. Resident Rights/Abuse Training will be
completed by Manager of Nursing Services with any new hire working in Personal Care within the first 40 scheduled
working hours. 

Licensee's Proposed Overall Completion Date: 10/25/2023

Implemented (  - 11/29/2023)
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