






65i - Training Record

1. Requirements
2600.
65.i. A record of training including the staff person trained, date, source, content, length of each course and copies

of any certificates received, shall be kept.
Description of Violation
On 9/27/23, the home's conducted a training entitled "Administration of Prescription Toiletries, i.e:
toothpaste/mouthwash".  The record of direct care staff training does not include the location of training, the training
source or the length (number of hours completed).

Plan of Correction Accept ( - 11/16/2023)
• Upon the Department’s findings of the stated citation in violation of 2600.65.i, the RCD, MCD or designee
immediately reviewed that all information was completed on all Adult Residential Licensing – Personal Care Homes
Record of Training – 55 Pa. code 2600.65i including Title of course, content of course, training source, location, date
and length (# of hours completed).
• The ED or designee will educate the department heads and supervisors who conduct formal trainings in the
community of the mandatory requirements for filling out the Personal Care Homes Record of Training. This training
will ensure they understand that all details at the top of the form must be completed to be compliant. This education
training will be done by December 15th.
• The ED, BOD or designee will perform an audit of all recently completed Personal Care Home Record of Training
forms to ensure compliance. This audit will be completed by 12/15/23.

Proposed Overall Completion Date: 12/15/2023

Licensee's Proposed Overall Completion Date: 12/15/2023

Implemented  - 12/15/2023)

82c - Locking Poisonous Materials

2. Requirements
2600.
82.c. Poisonous materials shall be kept locked and inaccessible to residents unless all of the residents living in the

home are able to safely use or avoid poisonous materials.
Description of Violation
A tube of Colgate Baking soda and Peroxide Whitening toothpaste, with a manufacturer's label indicating "If swallowed
get medical help or contact Poison Control." The toothpaste was unlocked, unattended, and accessible to resident #1.
Not all the residents of the home, including resident #1, have been assessed capable of recognizing and using poisons
safely.
 
 

Plan of Correction Accept  11/27/2023)

Plan of Correction
• Upon the Department’s findings of the stated citation in violation of 2600.82c, the RCD immediately verified that
resident #1 is safe to be around poisonous materials by verifying the resident’s primary care physician’s assessment
of her.
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4. Requirements
2600.
182.c. Medication administration includes the following activities, based on the needs of the resident:

5. Place the medication in a medication cup or other appropriate container, or in the resident’s hand.
6. Place the medication in the resident’s hand, mouth or other route as ordered by the prescriber, in

accordance with the limitations specified in subsection (b)(4).
7. Complete documentation in accordance with §  2600.187 (relating to medication records).

Description of Violation
 On  , staff person B placed resident #1's  on the bathroom counter,
where the medication remained, and was not administered immediately to the resident.
 
Staff person B did not complete the following medication administration steps: 

Place the medication in a medication cup or other appropriate container, or in the resident’s hand.
Place the medication in the resident’s hand, mouth or other route as ordered by the prescriber, in accordance
with the limitations specified in subsection (b)(4).
Complete documentation in accordance with §  2600.187 (relating to medication records).

 
 

Plan of Correction Accept (  - 11/16/2023)
• Upon the Department’s findings of the stated citation in violation of 2600.182c, RCD followed up with the
responsible Medication Technician to provide training on the five rights of proper medication administration.
• RCD/MCD or designee will conduct a training for all Arbor Medication Technicians/Nurses on the five rights of
proper medication administration techniques. This training will be completed by 12/15/2023.
• RCD/MCD or designee will ensure Medication Technicians/Nurses instruct Direct Care Staff to escort Resident #1 to
the 2nd floor Wellness Center. Resident #1 will be handed Chlorhexidine 0.12%. The responsible = Medication
Technician/Nurse will witness the resident rinse with the medication as prescribed and discard it in the sink.
• The ED, BOD, MD or designee will conduct follow up trainings quarterly for the next 6 months to ensure proper
compliance. 3rd Wednesday of March and June 2024.

Proposed Overall Completion Date: 12/15/2023

Licensee's Proposed Overall Completion Date: 12/15/2023

Implemented (  - 12/15/2023)

183a  Original Containers and Injections

5. Requirements
2600.
183.a. Prescription medications, OTC medications and CAM shall be kept in their original labeled containers and

may not be removed more than 2 hours in advance of the scheduled administration. Assistance with insulin
and epinephrine injections and sterile liquids shall be provided immediately upon removal of the medication
from its container.

Description of Violation
On 9-26-23 at 8:30pm , the , for resident #1, was pre-poured in a disposable medication
cup located in resident #3's bathroom. This medication was scheduled for evening care. The resident was not aware of
the medication being available. 
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Plan of Correction Accept ( - 11/16/2023)
• Upon the Department’s findings of the stated citation in violation of 2600.183a, RCD followed up with the
Medication Technician responsible for this error to provide training on the five rights of proper medication
administration.
• RCD/MCD or designee will conduct a training for all Arbor Medication Technicians/Nurses on the five rights of
proper medication administration techniques. This training will be completed by 12/15/2023.
• RCD/MCD or designee will ensure Medication Technicians instruct Direct Care Staff to escort Resident #1 to the
2nd floor Wellness Center. Resident #1 will be handed the Chlorhexidine 0.12%. The responsible Medication
Technician/Nurse will witness the resident rinse with the medication as prescribed and discard it in the sink.
• The ED, BOD, MD or designee will conduct follow up trainings quarterly for the next 6 months to ensure proper
compliance. 3rd Wednesday of March and June 2024.

Licensee's Proposed Overall Completion Date: 12/15/2023

Implemented (CM - 12/15/2023)

183e - Storing Medications

6. Requirements
2600.
183.e. Prescription medications, OTC medications and CAM shall be stored in an organized manner under proper

conditions of sanitation, temperature, moisture and light and in accordance with the manufacturer’s
instructions.

Description of Violation
On ,   was pre-poured and stored on the bathroom
counter for resident #1.  The manufacturer instructs:  "Store the medicine in a closed container at room temperature,
away from heat, moisture, and direct light. Keep from freezing. Keep out of the reach of children."

Plan of Correction Accept - 11/16/2023)
• Upon the Department’s findings of the stated citation in violation of 2600.183e RCD, MCD or Designees followed
up immediately with the responsible Medication Technician to provide training on the five rights of proper
medication administration.
• RCD/MCD or designee will ensure Medication Technicians/Nurse instruct Direct Care Staff to escort Resident #1 to
the 2nd floor Wellness Center. Resident #1 will be handed Chlorhexidine 0.12%. The responsible Medication
Technician/Nurse will witness the resident rinse with the medication as prescribed and discard it in the sink.
• Going forward RCD/MCD or designee will conduct a training of all Arbor Medication Technicians/Nurses on the
five rights of proper medication administration techniques. This training will be completed by 12/15/2023.
• The Medication Technicians/Nurses will store this medication in its original bottle in the medication cart. The
medication bottle will be kept clean and will be dated upon opening. At scheduled administration time, staff will
prepare the medication as prescribed using a medicine cup.

Licensee's Proposed Overall Completion Date: 12/15/2023

Implemented (  - 12/15/2023)
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