






15a - Resident Abuse Report

1. Requirements
2600.
15.a. The home shall immediately report suspected abuse of a resident served in the home in accordance with the

Older Adult Protective Services Act (35 P. S. § §  10225.701—10225.707) and 6 Pa. Code §  15.21—15.27
(relating to reporting suspected abuse) and comply with the requirements regarding restrictions on staff
persons.

Description of Violation
Staff Member A witnessed two separate incidents involving a resident in the independent living wing of the home
performing sexual acts on Resident #1.  Staff member A reported observing these incidents during the month of August.
The first incident occurred approximately 2 weeks prior to the second incident which was reported to have occurred on

. These incidents were not reported to the local Area Agency on Aging in accordance with the Older Adult
Protective Services act until .
 

Plan of Correction Accept ( - 11/06/2023)
Staff Member A did not notify the Administrator of the allegation of abuse of Resident #1 until , at which
point notifications were made immediately to the local Area Agency on Aging (AAA) in the form of a voicemail. The
Administrator and Social Worker immediately educated Staff Member A on 9/13/23 of the need to report any type of
abuse immediately to the Administrator - Caryn Tyrrell (717-433-0595), Social Worker - 

Clinical Manager -  or the On Call Point of Contact - ) in the
future. In addition, education was initiated on 9/14/23 in the form of a read and sign with clinical team members on
sexual abuse and the need to report any sexual encounters so the ability to consent can be evaluated. Although the
incident was previously captured in October's quality management plan, (third quarter - July, August, September) on
10/31/23 an addendum was made to October's quality mangement plan to indicate that education in the form of a
read and sign was initiated with staff on 9/14/23 on sexual abuse and the need to report any sexual encounters so
the ability to consent can be evaluated. 

Licensee's Proposed Overall Completion Date: 11/03/2023

Implemented  - 11/17/2023)

16c - Written Incident Report

2. Requirements
2600.
16.c. The home shall report the incident or condition to the Department’s personal care home regional office or the

personal care home complaint hotline within 24 hours in a manner designated by the Department. Abuse
reporting shall also follow the guidelines in §  2600.15 (relating to abuse reporting covered by law).

Description of Violation
Staff Member A witnessed two separate incidents involving a resident in the independent living wing of the home
performing sexual acts on Resident #1.  Staff member A reported observing these incidents during the month of August.
The first incident occurred approximately 2 weeks prior to the second incident which was reported to have occurred on

. These incidents were not reported to the Department until 

Plan of Correction Accept (  - 11/06/2023)
Staff Member A did not notify the Administrator of the allegation of abuse of Resident #1 until , at which
point notifications were made to the Department in the form of voicemail on the complaint hotline and an incident
report emailed to the Department. The Administrator and Social Worker immediately educated Staff Member A on
9/13/23 of the need to report any type of abuse immediately to the Administrator - ), 
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Social Worker  ), Clinical Manager  ), or the On Call
Point of Contact ( ) in the future. In addition, education was initiated on 9/14/23 in the form of a read
and sign with clinical team members on sexual abuse and the need to report any sexual encounters so the ability to
consent can be evaluated. Although the incident was previously captured in October's quality management plan,
(third quarter  July, August, September) on 10/31/23 an addendum was made to October's quality mangement plan
to indicate that education in the form of a read and sign was initiated with staff on 9/14/23 on sexual abuse and the
need to report any sexual encounters so the ability to consent can be evaluated. 

Licensee's Proposed Overall Completion Date: 11/03/2023

Implemented (  - 11/17/2023)

42b - Abuse

3. Requirements
2600.
42.b. A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal

punishment or disciplined in any way.
Description of Violation
Staff Member A witnessed two separate incidents involving a resident in the independent living wing of the home
performing sexual acts on Resident #1. Resident #1 resides in personal care home and has a medical diagnosis of
Memory Impairment. Staff member A reported observing these incidents during the month of August. The first incident
occurred approximately 2 weeks prior to the second incident which was reported to have occurred on .
 
 
 
 

Plan of Correction Accept ( - 11/06/2023)
The Administrator and Social Worker immediately educated Staff Member A on 9/13/23 of the need to report any
type of abuse immediately to the Administrator  ) Social Worker  

 Clinical Manager   or the On Call Point of Contact 
in the future. Education was initiated in the form of a read and sign on 9/14/23 with clinical team members on
sexual abuse and the need to report any suspicions of it so the ability to consent can be evaluated. Although the
incident was previously captured in October's quality management plan, (third quarter  July, August, September) on
10/31/23 an addendum was made to October's quality mangement plan to indicate that education in the form of a
read and sign was initiated with staff on 9/14/23 on sexual abuse and the need to report any sexual encounters so
the ability to consent can be evaluated. 

In addition, Messiah’s staff educators will coordinate and present an in person training with team members in
Personal Care on Abuse Reporting & Sexual Abuse & The Ability To Consent by 11/30/23.  

This will be captured in the next quarterly quality management report that will occur in January. 

Licensee's Proposed Overall Completion Date: 11/30/2023

Implemented  11/17/2023)
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