
Department of Human Services
Bureau of Human Service Licensing

LICENSING INSPECTION SUMMARY  PUBLIC

November 9, 2023

 , DIRECTOR OF PERSONAL CARE
LONGWOOD AT OAKMONT INC
500 ROUTE 909
VERONA, PA, 15147

RE: LONGWOOD AT OAKMONT
PERSONAL CARE CENTER
500 ROUTE 909
VERONA, PA, 15147
LICENSE/COC#: 42990

Dear  ,

As a result of the Pennsylvania Department of Human Services, Bureau of Human Service Licensing
review on 10/03/2023 of the above facility, we have determined that your submitted plan of
correction is fully implemented. Continued compliance must be maintained.

Please note that you are required to post this Licensing Inspection Summary at your facility in a
conspicuous location.

Sincerely,

cc: Pennsylvania Bureau of Human Service Licensing
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101.o. The bedrooms must have walls, floors and ceilings, which are finished, clean and in good repair.
Description of Violation
On 10/3/23, the light beige carpet in bedroom # , has a heavy concentration of dark blackish spots/stains from
food/drink spillage from the resident’s bedroom doorway into the bedroom.

Plan of Correction Accept  - 11/07/2023)
In response to the violation on 10/03/2023 by the Pennsylvania Bureau of Human Service Licensing, immediate
action was taken on 10/04/2023 by the Housekeeping to carpet in bedroom # was cleansed. 

To enhance the currently compliant operations:
1. on 11/03/2023 the Housekeeping Supervisor will provide education on Regulation 2600.101.o. The bedrooms

must have walls, floors and ceilings, which are finished, clean and in good repair to all Housekeeping staff,
with a completion date of 11/03/2023.

2. on 11/03/2023 the Houskeeping will will preform quarterly room audits, with a completion date of
12/31/2024.

Implementation of preventive actions will be overseen by the Housekeeping, with an overall completion date of
12/31/2024.

Effective 11/03/2023 the Housekeeping will perform quarterly audits through 12/31/2024 to maintain ongoing
compliance with ensuring the bedrooms have walls, floors and ceilings, which are finished, clean and in good repair.
Any deficiencies will be corrected immediately, and findings will be documented and reported to the Housekeeping
Supervisor for further review and continuous improvement.

Licensee's Proposed Overall Completion Date: 11/06/2023

Implemented  - 11/09/2023)

107a - Emergency Preparedness

5. Requirements
2600.
107.a. The administrator shall have a copy and be familiar with the emergency preparedness plan for the

municipality in which the home is located.
Description of Violation
On 10/3/23, the home did not have a copy of the emergency preparedness plan for the municipality, Plum Borough, in
which the home is located. 

Plan of Correction Accept  - 11/07/2023)
In response to the violation on 10/03/2023 by the Pennsylvania Bureau of Human Service Licensing, immediate
action was taken on 10/04/2023 by the Director of Maintenance/Security to Plum Borough Emergency Management
Team. 

To enhance the currently compliant operations, on 10/04/2023 the Director of Maintenance/Security will contact
Plum Borough Emergency Management Team to obtain the required documentation indicated in regulation
2600.107.a, with a completion date of 11/07/2023. 
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Effective 10/04/2023 the Director of Maintenance/Security will perform annual reviews of the Emergency
Preparedness binder through 12/31/2024 to maintain ongoing compliance with ensuring the administrator has a
copy of, and is familiar with the emergency preparedness plan for the municipality in which the home is located. Any
deficiencies will be corrected immediately, and findings will be documented and reported to the Director of Personal
Care for further review and continuous improvement.

Licensee's Proposed Overall Completion Date: 11/06/2023

Implemented  - 11/09/2023)

171b5 - First Aid Kit

6. Requirements
2600.
171.b. The following requirements apply whenever staff persons or volunteers of the home provide transportation

for the resident: 
5. The vehicle must have a first aid kit with the contents as specified in §  2600.96 (relating to first aid kit).

Description of Violation
On 10/3/23 at approximately 11:35 a.m., there was no first aid kit present in the home’s 2015 Dodge Caravan used to
transport residents. 

REPEAT VIOLATION: 2/23/22, et.al.

Plan of Correction Accept  - 10/31/2023)
In response to the violation on 10/03/2023 by the Pennsylvania Bureau of Human Service Licensing, immediate
action was taken on 10/03/2023 by the Transportation Team to Transportation team corrected immediately. 

To enhance the currently compliant operations:
1. on 10/03/2023 the Transportation Team will , corrected immediately, with a completion date

of 10/03/2023.
2. on 10/11/2023 the Supervisor of Transportation will do weekly checks of all transportation vehicles to ensure

first aid kit present, with a completion date of 12/31/2024.
3. on 10/11/2023 the Transportation supervisor will Education provided to the transportation team, with a

completion date of 10/11/2023.

Implementation of preventive actions will be overseen by the Supervisor of Transportation, with an overall
completion date of 12/31/2024.

Effective 10/09/2023 the Security Team will perform daily audits through 12/31/2024 to maintain ongoing
compliance with Security Team, including ensuring a first aid kit with the contents as specified in § 2600.96 2015
Dodge Caravan., and ensuring a first aid kit with the contents as specified in § 2600.96 relating to first aid kit. Any
deficiencies will be corrected immediately, and findings will be documented and reported to the Jeremy Olszewski,
Supervisor of Security and Transpiration for further review and continuous improvement.

Licensee's Proposed Overall Completion Date: 10/31/2023

Implemented  - 11/09/2023)
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183d - Prescription Current

7. Requirements
2600.
183.d. Only current prescription, OTC, sample and CAM for individuals living in the home may be kept in the home.
Description of Violation
On , resident #5’s  – was discontinued on ; however, it was still stored
in the medication cart.

Plan of Correction Accept  - 11/07/2023)
In response to the violation on 10/3/2023 by the Pennsylvania Bureau of Human Service Licensing, immediate action
was taken on 10/03/2023 by the Director of Personal Care to Melanie Stewart. 

To enhance the currently compliant operations:
1. on 10/03/2023 the Director of Person Care will removed resident #5's  from

the medication cart and destroyed as per Home rules, with a completion date of 10/03/2023.
2. on 11/01/2023 the Director of Personal Care will Provide education on the Regulation 2600.183.d. Only

current prescription, OTC, sample and CAM for individuals living in the home may be kept in the home to all
staff, with a completion date of 11/01/2023.

3. on 10/08/2023 the Nurse/Med-Tech will will do weekly cart audits, with a completion date of 12/31/2024.
4. on 10/04/2023 the Nurse/Lead Med-Tech will will write on calendar in nurses station any medication that has

a stop date and remove the medication from the cart on the stop date, with a completion date of 12/31/0202.

Implementation of preventive actions will be overseen by the Nurse/Lead Med-Tech, with an overall completion date
of 12/31/2024.

Effective 10/03/2023 the Director of Personal Care will perform monthly reviews through 12/31/2024 to maintain
ongoing compliance with Provided education to all staff ensuring only current prescription, OTC, sample and CAM
for individuals living in the home will be kept in the home. Any deficiencies will be corrected immediately, and
findings will be documented and reported to the Director of Personal Care for further review and continuous
improvement.

Licensee's Proposed Overall Completion Date: 11/06/2023

Implemented (  - 11/09/2023)

184a - Resident's Meds Labeled

8. Requirements
2600.
184.a. The original container for prescription medications shall be labeled with a pharmacy label that includes the

following:
4. The prescribed dosage and instructions for administration.

Description of Violation
Resident #6 is prescribed  Mondays and Wednesday at bedtime. However,
the pharmacy label indicates  - take one tablet three ‘s a day weekly on Monday, Wednesday, and 
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Plan of Correction Accept - 10/31/2023)
In response to the violation on 10/03/2023 by the Pennsylvania Bureau of Human Service Licensing, immediate
action was taken on 10/03/2023 by the Director of Personal Care to Assistant Personal Care Home Administrator. 

To enhance the currently compliant operations:
1. on 10/03/2023 the Assistant Personal Care Home Administrator will correct the medical evaluation to match

the support plan, with a completion date of 10/3/2023.
2. on 10/11/2023 the Assistant Personal Care Home Administrator will do weekly chart audits to ensure medical

evaluation and support plan match, with a completion date of 11/1/2023.

Implementation of preventive actions will be overseen by the Director of Personal Care, with an overall completion
date of 11/1/2023.

Effective 10/11/2023 the Assistant Personal Care Home Administrator will perform weekly chart audits through
Brookwood to maintain ongoing compliance with revising the support plan within 30 days upon completion of the
annual assessment or upon changes in the resident’s needs as indicated on the current assessment. Any deficiencies
will be corrected immediately, and findings will be documented and reported to the Director of Personal Care for
further review and continuous improvement.

Licensee's Proposed Overall Completion Date: 10/31/2023

Implemented  11/09/2023)
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