






42b Abuse/Neglect

1. Requirements
2800.
42.b. A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal

punishment or disciplined in any way.
Description of Violation
During the morning and afternoon of , Staff Member A was observed treating Resident # 1 harshly and with
disrespect in the SDCU dining room.  During breakfast, Staff Member A was heard speaking loudly, with rude verbiage,
name calling and an aggressive tone of voice to the resident by at least two other co-workers.  Later during the same
day, Staff person A was observed holding the resident's wrists, and did not allow the Resident to use the rest room when
requested while awaiting lunch.  
 
 

Plan of Correction Accept (  - 10/24/2023)
On an initial investigation was initiated by the Executive Director and Director of Wellness. The alleged
perpetrator was immediately suspended and left the property. After interviewing staff members, the resident, and the
alleged perpetrator, the staff member was terminated from employment on . Following the termination on

, the Executive Director completed Resident Rights-Abuse In-services for all care staff.
Residence will continue to complete criminal background checks during pre-employment. Residence will continue
with new hire/onboarding process to educate new staff on resident rights and abuse. Residence will increase
additional abuse training. Beginning December 5, 2023, residence will increase dementia training with our Director
of Connections. (SDCU) The training to be utilized will be Positive Approach to Care (PAC). PAC training will be held
quarterly, (in person) to ensure all staff receive this training annually.
Quality Management quarterly meetings will review quarterly training and any incidents identified.

Proposed Overall Completion Date: 12/31/2023

Licensee's Proposed Overall Completion Date: 12/31/2023

Implemented (  - 11/03/2023)
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