






85a  Sanitary Conditions

1. Requirements
2600.
85.a. Sanitary conditions shall be maintained.
Description of Violation
On 7/13/23, when staff were testing blood glucose levels, Resident #2's glucometer was used on Resident #3 and
Resident #3's glucometer was used on Resident #2. 

Plan of Correction Accept  - 10/20/2023)
Upon identification that Resident #2's glucometer was used on Resident #3 and
Resident #3's glucometer was used on Resident #2, the residents, resident’s representatives, the residents’ medical
providers, and the Commonwealth were immediately notified. All recommendations from the Commonwealth were
followed to ensure the safety and well-being of Resident #2 and Resident #3. Staff labeled each glucometer with the
appropriate resident’s name. Completion Date: 07/14/2023
All staff who participate in the provision of assistance with blood glucose testing were immediately re-educated
regarding the prohibition of sharing blood glucose monitoring equipment between residents and the importance of
ensuring each blood glucose monitor is used for the correct resident by verifying the resident’s name on the device
before use.
Completion Date: 07/15/2023
Administrator or designee will conduct monthly observational audits to ensure each blood glucose monitor is used
for the correct resident for 6 months and as needed thereafter. Results will be discussed during QAPI review.

Licensee's Proposed Overall Completion Date: 10/19/2023

Implemented ( - 10/27/2023)

89b  Hot Water Temperature

2. Requirements
2600.
89.b. Hot water temperature in areas accessible to the resident may not exceed 120°F.
Description of Violation
A hot water temperature of 141 degrees, was measured in the bathroom of room 110.

Plan of Correction Accept  - 10/20/2023)

The Plant Operations team currently keeps daily audits and log water temperatures to keep the Water Temperatures
with-in the regulation of not to exceed 120 degrees. In the Morning the temperature was logged at 117 degrees and
in-between the morning audit check and the survey there was an equipment failure that was resolved the same day.
Completion Date: 10/03/2023.
The plant operations team will continue with the daily audits of the building water temperatures to ensure
compliance with this regulatory requirement. Immediate corrective actions will be taken for temperatures outside of
the regulatory parameters. Results will be discussed during QAPI review.

Licensee's Proposed Overall Completion Date: 10/19/2023

Implemented (  - 10/27/2023)
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141a 1-10 Medical Evaluation Information

3. Requirements
2600.
141.a. A resident shall have a medical evaluation by a physician, physician’s assistant or certified registered nurse

practitioner documented on a form specified by the Department, within 60 days prior to admission or within
30 days after admission. The evaluation must include the following:  

1. A general physical examination by a physician, physician’s assistant or nurse practitioner.
2. Medical diagnosis including physical or mental disabilities of the resident, if any.
3. Medical information pertinent to diagnosis and treatment in case of an emergency.
4. Special health or dietary needs of the resident.
5. Allergies.
6. Immunization history.
7. Medication regimen, contraindicated medications, medication side effects and the ability to self-

administer medications.
8. Body positioning and movement stimulation for residents, if appropriate.
9. Health status.

10. Mobility assessment, updated annually or at the Department’s request.
 

Description of Violation
The Documentation of Medical Evaluation, with an evaluation date of  for resident #4, does not contain
documentation of the resident’s weight, pulse rate, blood pressure and temperature. 

Plan of Correction Accept (  - 10/20/2023)
The staff contacted the provider and obtained the missing information. With permission, this was placed on the
resident’s DME.
Completion Date 10/3/2023
The Administrator and/or designee were re-educated on Regulation 141a – A resident shall have a medical
evaluation by a physician, physician’s assistant or certified registered nurse practitioner documented on a form
specified by the Department, within 60 days prior to admission or within 30 days after admission.
Completion Date: 10/5/2023
The Administrator or Designee will conduct monthly audits to monitor compliance with this
Regulatory requirement for 6 months and as needed thereafter. Results will be discussed in
QAPI.

Licensee's Proposed Overall Completion Date: 10/19/2023

Implemented (  - 10/30/2023)

184a - Resident's Meds Labeled

4. Requirements
2600.
184.a. The original container for prescription medications shall be labeled with a pharmacy label that includes the

following:
4. The prescribed dosage and instructions for administration.

Description of Violation
The MAR for resident #1 indicates they are prescribed  2x daily. The label on the bubble
pack indicates the tablets are 90 mgs. 

Plan of Correction Accept ( - 10/20/2023)
Licensed nursing staff contacted the pharmacy, who then corrected the medication label. Completion date:
10/4/2023
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The Nursing Supervisor or designee were re-educated to check the amounts prescribed by the doctor and compare
what is sent from the pharmacy for accuracy and safety of the residents.
Completion Date: 10/04/2023
The Administrator or Designee will audit the medication dosage and compare that to what the pharmacy sends to
maintain accuracy for administering the correct amount. This audit will monitor compliance with this regulatory
requirement for 3 months and as needed thereafter.

Licensee's Proposed Overall Completion Date: 10/19/2023

Implemented (  - 10/30/2023)

187a - Medication Record

5. Requirements
2600.
187.a. A medication record shall be kept to include the following for each resident for whom medications are

administered:
Description of Violation
Review of Resident #1's glucometer indicates a blood glucose level of  on  at ; a level of  was
entered on the MAR. 

Plan of Correction Accept  - 10/20/2023)
Resident #1’s record was corrected to reflect the accurate blood glucose reading.
Completion Date: 10/04/2023
Staff members who participate in assisting residents with blood glucose monitoring were re-educated regarding the
importance of accurate monitor reading transcription into the resident’s medication administration record.
Completion Date: 10/05/2023
The administrator or designee will conduct audits to ensure accurate blood glucose level transcription into the
residents’ records monthly for 3 months and as needed thereafter. Results will be discussed during QAPI review

Licensee's Proposed Overall Completion Date: 10/19/2023

Implemented (  - 10/30/2023)

225a - Assessment 15 Days

6. Requirements
2600.
225.a. A resident shall have a written initial assessment that is documented on the Department’s assessment form

within 15 days of admission. The administrator or designee, or a human service agency may complete the
initial assessment.

Description of Violation
Resident #5 was admitted to the home on . The Resident Assessment and Support Plan’s assessment was
finalized on , greater than 15 days from the resident’s date of admission.

Plan of Correction Accept (  - 10/20/2023)
No corrective action was indicated for the resident’s record, as the RASP is completed.
The administrator and licensed staff members who participate in completion of the initial admission assessment
were re-educated regarding the regulatory requirement to ensure the written initial assessment is documented on 
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the Department’s assessment form within 15 days of admission.
Completed: 10/5/2023
The administrator or designee will conduct audits to ensure written initial assessments are documented on the
Department’s assessment form within 15 days of admission monthly for 3 months and as needed thereafter. Results
will be discussed during QAPI review.

Licensee's Proposed Overall Completion Date: 10/19/2023

Implemented  - 10/27/2023)
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