






42b - Abuse

1. Requirements
2600.
42.b. A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal

punishment or disciplined in any way.
Description of Violation
On  at , Staff Member A was heard and observed by Staff Members B and C yelling obscenities
regarding providing care for Resident 1, referring loudly in the presence of other residents that Resident 1 smells like
urine as well as referred to Resident 1 in coarse language and refused to provide care for the resident. 

On  at approximately , Staff Member A was observed by Staff Member C arguing with and telling
Resident 2 to be quiet and sit there and not worry about what Staff Member A was doing regarding cleaning Resident
2’s room. 

 

Plan of Correction Accept (  - 10/12/2023)
Plan of Correction:

Staff member A was put on administrative leave by Personal Care Home Administrator immediately following
incident on  and employment was subsequently terminated by Personal Care Home Administrator
on upon completion of investigation on
All Personal Care Staff members will be required to complete an additional Relias course "About Caregiver
Conduct" by October 31st, 2023.
All Personal Care Staff members will be required to complete an additional Relias course "Abuse, Neglect and
Exploitation" by October 31st, 2023. 
Newly hired employees will be required to complete the Relias course "About Caregiver Conduct" prior to
working on the floor beginning on October 10, 2023.
Newly hired employees will be required to complete the Relias course "Abuse, Neglect and Exploitation" prior
to working on the floor starting October 10th, 2023. 
Personal Care Administrator will be required to monitor ensure that the above courses are completed by goal
date and prior to newly hired employees working on the floor or staff will be removed from the schedule
beginning on October 10, 2023.
Personal Care Home Administrator will discuss 3 resident rights during each monthly staff meeting beginning
on October 10, 2023.
Personal Care Home Administrator will discuss 2 abuse scenarios during each monthly staff meeting
beginning on October 10, 2023.
Personal Care Home Administrator will discuss one caregiver conduct scenario during each monthly staff
meeting beginning on October 10, 2023.

Licensee's Proposed Overall Completion Date: 10/06/2023

Implemented  - 10/19/2023)

NORMANDIE RIDGE 35132

09/28/2023 4 of 4




