






42c - Treatment of Residents

1. Requirements
2600.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
On  resident #1 complained to staff person A that staff person B refused to give them pain medication when
they requested it at . Resident #1 claims they were told by staff person B that they didn't really need the pain
medication. The pain medication was later administered at . Resident #1 also reported that staff person B
refused to assist them to the bathroom when they requested help, and that the two later had an argument regarding
these incidents in the medication room. Staff person B was observed yelling over resident #1 during the argument. 

Plan of Correction Accept (  - 10/13/2023)
The train the trainer did an in-person training on 10/10/23 as a med refresher and the correct way to administer
medications. There was a meeting held at the building on 9/27/23 by Administrator of the building which included
resident rights and treating all residents with dignity and respect. Staff member B was removed from schedule on
9/12/23 and although no prior complaints were reported from residents, the choice was made for her not to return to
the building. The administrator and administrative assistant will talk with residents periodically to see if any other
issues arise in regard to respect and dignity. Please see attachments titled -med refresher, -med refresher
training 10-10-23, -meeting 9-27-23.

This POC is complete. 

Licensee's Proposed Overall Completion Date: 10/12/2023

Implemented (  - 10/17/2023)
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