






85a - Sanitary Conditions

1. Requirements
2600.
85.a. Sanitary conditions shall be maintained.
Description of Violation
On 09/25/2023 at 10:30 AM, the inside of the toilet bowl in the men's shower room located in the east wing of the 4th
floor was soiled with feces.

Plan of Correction Accept ( - 10/05/2023)
Administrator notified Environmental Services immediately on 9/25/23 during inspection when issue was noticed
and toilet was cleaned by Environmental Services worker. It was learned that toilet was actually cleaned at 9am but
we have a resident in that hallway with ongoing bowel issues that are being addressed by his Primary Care
Physician. As an ongoing measure, the Administrator has created a sign off sheet for each of the hallway bathrooms
so that Environmental Services staff can document when the bathrooms have been checked for sanitary conditions at
9am, 1pm, 5pm and 9pm daily. Sign off sheet will also include the phone number to Environmental Services so if
there is an issue between those times the appropriate staff will be notified. The Administrator completed staff
education on this new process during the week of 9/25/2023. This new process with sign off sheets was implemented
October 2, 2023.

Licensee's Proposed Overall Completion Date: 10/05/2023

Implemented (  - 10/13/2023)

91 - Telephone Numbers

2. Requirements
2600.
91. Emergency Telephone Numbers - Telephone numbers for the nearest hospital, police department, fire

department, ambulance, poison control, local emergency management and personal care home complaint
hotline shall be posted on or by each telephone with an outside line.

Description of Violation
There are no emergency telephone numbers to include the nearest hospital and fire department on or by the telephone
in the hallway on the 2nd floor and 4th floor.

Plan of Correction Accept (  - 10/10/2023)
Historically the hallway telephones did not have the capability to call out and the Personal Care staff was not made
aware of this change. On 9/25/2023 immediately after it was discovered that these phones now do have an outside
line, the emergency telephone numbers were posted at each phone by the Unit Secretary. As an ongoing measure,
beginning on 10/6/2023, the Unit Secretary will perform an annual audit of all phones in the Personal Care
community with an outside line to ensure that the required emergency phone numbers are posted by each phone.

Licensee's Proposed Overall Completion Date: 10/06/2023

Implemented (  - 10/13/2023)

107a - Emergency Preparedness

3. Requirements
2600.
107.a. The administrator shall have a copy and be familiar with the emergency preparedness plan for the

municipality in which the home is located.
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5. Requirements
2600.
183.e. Prescription medications, OTC medications and CAM shall be stored in an organized manner under proper

conditions of sanitation, temperature, moisture and light and in accordance with the manufacturer’s
instructions.

Description of Violation
On , an opened bottle of  eye drop prescribed for resident #4 was in the medication cart without
an open/discard after date. According to the manufacturer’s instructions, this eye drop should be discarded 6 weeks
after opening.  

Plan of Correction Accept  - 10/10/2023)
Nurse Manager conducted education of med-tech certified direct care staff and licensed practical nurses on 9/26/23
and 9/27/23 on procedures for appropriate labeling related to eye drops, eye ointments, nasal sprays, inhalers and
nebulizer solutions and their expiration. As an ongoing measure, an order has been created by the Nurse Manager
on 10/5/2023 in the treatment administration record for any residents with eye drops, eye ointments, nasal sprays,
inhalers and nebulizer solutions for our overnight shift staff to do an audit of these medications weekly to ensure
they are properly labeled and not expired. This new process will start on 10/6/2023 and will become a permanent
part of the overnight shift duties.

Licensee's Proposed Overall Completion Date: 10/06/2023

Implemented (  - 10/13/2023)
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