






42c - Treatment of Residents

1. Requirements
2600.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
Resident #1 is independently mobile; however, multiple staff interviews indicate resists leaving the dining room after
meals. On multiple occasions, including the morning of , staff have physically removed resident #1 from the
dining room by dragging him while is still seated in dining room chair, without wheels, into the lobby.
 
 

Plan of Correction Accept  - 08/09/2023)
On 7/18/23 after exit conference with inspector, Administrator spoke with Dietary Manager about resident #1. We
put the following procedures in place beginning with dinner that day. Resident#1 can stay at  table and the
dietary staff will clean the dining room and leave  seated at  table if that is what desires. If  remains at

 table the dining room doors will remain open so that other staff know  remains in the dining room. To prevent
resident from entering the kitchen, the kitchen doors will be locked. The dietary staff will notify the nurse/med tech
on duty that resident#1 remains in the dining room. Administrator held a brief meeting with staff on 7/18/23 and
again on 8/3/23 regarding resident rights and dignity. GECAC/APS will educate all staff on dignity and resident's
rights on 8/24/23
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