






28f - Resident's Funds and 30-day Refund

1. Requirements
2600.
28.f. Within 30 days of either the termination of service by the home or the resident’s leaving the home, the

resident shall receive an itemized written account of the resident’s funds, including notification of funds still
owed the home by the resident or a refund owed the resident by the home. Refunds shall be made within 30
days of discharge.

Description of Violation
Resident 1 was discharged from the home on 3, A refund check was not issued unti

Resident 2 was discharged from the home on . A refund check was not issued until .  

Plan of Correction Accept (  09/01/2023)
• On 8/24/2023, the Director of Billing and Reimbursement immediately notified the accounting team on the
deficient practice. It was then identified that the Resident Census History Report is run after the 5th business day of
the month. This practice caused refunds to not be issued within the 30-day requirement.
• Beginning 9/1/2023, the Billing Specialist will process the Resident Census History Report on the 1st business day of
the month, for the month prior, to identify discharges or deaths. Upon identifying residents eligible for refund, Billing
Specialist will process the refund.
• Director of Billing and Reimbursement will audit all monthly refunds x’s 6 months. Audit results will be reported
PCHA and will be reported in QI.

Licensee's Proposed Overall Completion Date: 09/01/2023

Implemented (  - 09/05/2023)

132d - Evacuation

2. Requirements
2600.
132.d. Residents shall be able to evacuate the entire building to a public thoroughfare, or to a fire-safe area

designated in writing within the past year by a fire safety expert within the period of time specified in writing
within the past year by a fire safety expert. For purposes of this subsection, the fire safety expert may not be
a staff person of the home.

Description of Violation
The home has a maximum safe evacuation time of 15 minutes as determined by a fire safety expert. The home
exceeded this time during the fire drills conducted on 3/10/23 which required 16 minutes and 10 seconds for
evacuation and on 9/19/22 which required 27 minutes and 54 seconds for evacuation.

Plan of Correction Accept  - 09/01/2023)
• On 8/23/2023, Administrator immediately reviewed regulation 2600.132.d. and part 2 of the RCG: Regulatory
Issues and Frequently Occurring Situations. Administrator sought clarification of regulation with the on-site inspector
on 8/23/23.
• On 8/24/23 Administrator implemented use of Adult Residential Licensing-Personal Care Home Fire Drill Record
-55 Pa. Code 2600.132 (c) and discontinued use of facility created form.
• Administrator was educated on regulation 2600.132.d by the Inspector on 8/23/23 and Administrator educated
Resident Services Manager on 2600.132.d 8/29/2023.
• Administrator created a Fire Drill Acknowledgement form which outlines expectations of participating in fire drills
for new admissions. Administrator educated the PC Admissions Counselor on purpose of form and how to complete 
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on 8/30/2023. Form will be completed by Admissions Counselor with each new admission and is to be kept with the
resident contract.
• Administrator re-educated current residents on fire drills and their responsibility to participate by placing a memo
n each residents’ mailbox on 8/28/2023.
• Administrator will review monthly fire drill results, monthly x’s 6 months to determine compliance with safe
evacuation time. Audit results will be reported to QI.

Licensee's Proposed Overall Completion Date: 09/01/2023

Implemented - 09/05/2023)
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