






85a - Sanitary Conditions

1. Requirements
2600.
85.a. Sanitary conditions shall be maintained.
Description of Violation
Rodent feces were found on the floor of a chemical closet that is located inside the kitchen. There were traps also
located in this closet, but there was no evidence the feces are being cleaned up.

Plan of Correction Accept ( - 08/28/2023)
On 7/20/2023, our Maintenance Director immediately cleaned the feces found in the chemical closet. Beginning
7/27/2023, the Maintenance Director and/or Maintenance Assistant, began performing weekly checks to ensure
cleanliness of the closets. These logs will be reviewed during our quarterly QA meeting.

Licensee's Proposed Overall Completion Date: 08/25/2023

Implemented  - 08/31/2023)

85b - Infestation

2. Requirements
2600.
85.b. There may be no evidence of infestation of insects or rodents in the home.
Description of Violation
There is an on-going rodent infestation problem. Rodents have been reported in the kitchen, dining rooms, a resident
room, a break room, the atrium, and in offices. The incident report submitted to the Department on 6/8/2023 stated a
pest control company will be in the home 2-3 times a week, there is no evidence this is happening.

Plan of Correction Accept - 08/28/2023)
Beginning the end of May, Ehrlich had increased their visits to twice weekly; however, their Operations Manager
failed to log his visits. The Operations Manager was immediately notified that his visits needed to be logged as well
as the technicians. Around the time of this inspection, 7/20/23, the evidence of a rodent infestation dramatically
decreased and Ehrlich's visit were decreased to weekly. Beginning 8/22/23, our Maintenance Director will audit
Ehrlich's logs monthly to ensure they are signing in and providing appropriate documentation. We will notify Ehrlich
of any changes or concerns

Licensee's Proposed Overall Completion Date: 08/25/2023

Implemented ( - 08/31/2023)
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