
Department of Human Services
Bureau of Human Service Licensing

LICENSING INSPECTION SUMMARY - PUBLIC

September 1, 2023

, ADMINISTRATOR
WILLIAM PENN HEALTH CARE ASSOCIATES LP
1021 WALTON ROAD
JEANNETTE, PA, 15644

RE: WILLIAM PENN SENIOR SUITES
AND PERSONAL CARE
1021 WALTON ROAD
JEANNETTE, PA, 15644
LICENSE/COC#: 44425

Dear ,

As a result of the Pennsylvania Department of Human Services, Bureau of Human Service Licensing
review on 07/24/2023 of the above facility, we have determined that your submitted plan of
correction is fully implemented. Continued compliance must be maintained.

Please note that you are required to post this Licensing Inspection Summary at your facility in a
conspicuous location.

Sincerely,

cc: Pennsylvania Bureau of Human Service Licensing
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15b - Supervisor Plan

1. Requirements
2600.
15.b. If there is an allegation of abuse of a resident involving a home’s staff person, the home shall immediately

develop and implement a plan of supervision or suspend the staff person involved in the alleged incident.
Description of Violation
On /23 at approximately  PM, staff person B witnessed physical abuse involving staff person A towards
resident #1; however staff person A continued to work in the home unsupervised until the end of  shift at
approximately 11:30 PM.  
 

Plan of Correction Directed (  - 08/09/2023)
Once the home was made aware of the abuse the staff will be suspended/or shadowed pending investigation. That
staff will not have any contact with the resident(s). 
Staff A was escorted out of the building and terminated upon my knowledge of the abuse.
Staff B was interviewed about the situation and educated on mandated reporting.  
All staff were educated on resident's rights. 
All staff were educated on preventing, recognizing and reporting abuse.
All staff were educated on abuse, neglect and exploitation. 
All staff were educated in person by  from Area Agency on the Aging on Wednesday 8/2/2023 at 3 pm. 
(DIRECTED:  Documentation of the education shall be kept.  LM  8/9/23). 
I started to conduct interviews with residents on 8/7/2023. I will be interviewing all the residents the in August, 75%
of the residents in September and 50% of the residents, The questions will be: (1) How are things going with your
stay? (2) Do you feel that we are meeting your needs? (3)  Do you feel safe and secure in our facility? (4) What
changes would you like to see?  (DIRECTED:  Documentation of the resident interviews shall be kept.  LM  8/9/23). 
I will be interviewing all employees in August, 75% of the employees in September and 50% of the employees in
October. I will be asking for an example of abuse and what their roll is as a mandated reporter.  (DIRECTED: 
Documentation of the staff interviews shall be kept.  LM  8/9/23).  
          
DIRECTED:  Within 5 calendar days of receipt of the plan of correction:  The administrator/supervisor shall review all
internal incidents daily to ensure a plan of supervision is immediately developed and implemented or the staff
person(s) are immediately suspended for all staff persons involved in allegations of abuse.  8/9/23
 
 

Directed Completion Date: 09/01/2023

Implemented (  - 09/01/2023)

42b - Abuse

2. Requirements
2600.
42.b. A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal

punishment or disciplined in any way.
Description of Violation
On 23 at approximately  PM, staff persons A and B entered resident #1’s bedroom.  Resident #1 was lying in
bed on right side and facing the wall.  Staff person A approached the bed, grabbed resident #1’s left arm, and 
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started to pull it.  Resident #1 yelled out, “No! My arm hurts! Please stop that!”  Staff person A responded, “Your arm
should not hurt after three weeks. We don’t have time for this. You need to get on your back”.  Staff person A then
pulled resident #1 by by the left arm again.  As a result, resident #1’s left wrist was bruised and was painful for
resident #1.  
 
 

Plan of Correction Directed (  08/09/2023)
Once the home was made aware of the abuse the staff will be suspended/or shadowed pending investigation. That
staff will not have any contact with the resident(s).
Staff A was escorted out of the building and terminated upon my knowledge of the abuse.
Staff B was interviewed about the situation and educated on mandated reporting.
All staff were educated on resident's rights.
All staff were educated on preventing, recognizing and reporting abuse.
All staff were educated on abuse, neglect and exploitation.
All staff were educated in person by  from Area Agency on the Aging on Wednesday 8/2/2023 at 3 pm. 
DIRECTED:  Documentation of the education shall be kept.  LM  8/9/23). 
 started to conduct interviews with residents on 8/7/2023. I will be interviewing all the residents the in August, 75%
of the residents in September and 50% of the residents, The questions will be: (1) How are things going with your
stay? (2) Do you feel that we are meeting your needs? (3) Do you feel safe and secure in our facility? (4) What
changes would you like to see? (DIRECTED:  Documentation of the resident interviews shall be kept.    8/9/23).  
 will be interviewing all employees in August, 75% of the employees in September and 50% of the employees in
October. I will be asking for an example of abuse and what their roll is as a mandated reporter.  (DIRECTED: 
Documentation of the staff interviews shall be kept.  LM  8/9/23).  
   
 
 
 
 
 
 
 
 
 
 

Directed Completion Date: 09/01/2023

Implemented ( - 09/01/2023)
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