






42b - Abuse

1. Requirements
2600.
42.b. A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal

punishment or disciplined in any way.
Description of Violation
On  between the hours of  direct care staff person A, , stole resident #1’s
wedding ring by removing it from  contracted left hand, and sold it to a local pawn shop on  at
approximately  for . The  Police Department investigated the theft of resident #1’s property
and determined the ring had been destroyed and could not be returned to resident #1.

Plan of Correction Accept (  - 08/29/2023)
In response to the violation on 08/17/2023 by the Pennsylvania Bureau of Human Service Licensing, immediate
action was taken on 08/11/2023 by the Administrator upon discovery of the incident, Staff member A was
terminated and not permitted to return to Redstone. A letter was given to all residents and an e-mail was sent to all
POA/Family members on 8/11/23 notifying them of the incident and instructed to contact PCHA or Campus Director
if anyone has noticed anything missing belonging to a resident.  8/14/23, all staff were educated on abuse reporting
and regulation 2600.42b.  Value of the ring has been requested of the family on 8/17/23 and again on 8/22/2023.
Redstone will reimburse resident for value of the ring once received by family. 

To enhance the currently compliant operations, on 08/28/2023 the Personal Care Home Administrator or designee
will privately conduct at least 4 resident interviews weekly for 4 weeks, monthly for 3 months and then randomly
thereafter to  to maintain ongoing compliance with not neglecting, intimidating, physically or verbally abusing,
mistreating, subjecting to corporal punishment or disciplining residents in any way. Any deficiencies will be corrected
immediately, and findings will be documented and reviewed internally for continuous improvement purposes.
Documentation of these interviews will be retained by the PCHA, with a completion date of 11/27/2023. In
addition, On September 7, 2023 a Mandatory in person abuse training with Area Agency on Aging is scheduled for
all staff and will continue annually thereafter. Education on Regulation 2600.42b will continue monthly for 3 months
and annually there after. PCHA will retain documentation of the education.

Licensee's Proposed Overall Completion Date: 08/28/2023

Implemented  - 09/05/2023)
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