






227d - Support Plan Medical/Dental

1. Requirements
2600.
227.d. Each home shall document in the resident’s support plan the medical, dental, vision, hearing, mental health

or other behavioral care services that will be made available to the resident, or referrals for the resident to
outside services if the resident’s physician, physician’s assistant or certified registered nurse practitioner,
determine the necessity of these services. This requirement does not require a home to pay for the cost of
these medical and behavioral care services.

Description of Violation
The support plan for resident #1, dated , does not include the care services provided by home health services
or how the home will meet the resident's need for wound/skin care.

Plan of Correction Accept  - 09/19/2023)
On  the support plan for resident #1 was corrected by the PCHA.
On 8/11/23 the LPN Support Nurse and Resident Services Director was re-educated on 2600.227(d) and facility
policy and procedures.
By 9/30/23 the LPN Support Nurse, Resident Services Director and PCHA will audit all in-house resident support
plans to assess compliance.
Beginning 10/01/23 the LPN Support Nurse, Resident Services Director and PCHA will audit 5 support plans a month
thereafter to verify regulatory compliance.  Audit tool will be maintained.  Compliance to be reviewed by PCHA
monthly at QA/QI beginning October 2023.
 

Licensee's Proposed Overall Completion Date: 10/01/2023

Implemented - 10/04/2023)
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