






16c - Written Incident Report

1. Requirements
2600.
16.c. The home shall report the incident or condition to the Department’s personal care home regional office or the

personal care home complaint hotline within 24 hours in a manner designated by the Department. Abuse
reporting shall also follow the guidelines in §  2600.15 (relating to abuse reporting covered by law).

Description of Violation
On 2023, resident 1 fell forward out of their wheelchair hitting their head on the floor  causing a bruise to the
forehead. The resident was sent out to the hospital. The home did not report this incident to the Department. 

Plan of Correction Accept ( - 08/04/2023)
2600.16.c
All Department Heads and Nurses will be re-educated by the Executive Director on DHS regulation 2600.16.c to
ensure that DHS is notified when any incident occurs that requires a resident to be sent to the hospital. Training will
be completed by 8/11/2023.

Resident Service Director will audit all hospitalizations, daily for one month beginning July 31, 2023, then weekly for
4 weeks, to ensure that any transfer related to an injury is reported to DHS within 24 hours.

Resident Service Director is responsible for sustained compliance.

The Executive Director and/or The Associate ED will audit reportable incidents at random, weekly times 1 month to
ensure continued compliance.

Licensee's Proposed Overall Completion Date: 09/18/2023

Implemented  - 08/09/2023)
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