






42b  Abuse

1. Requirements
2600.
42.b. A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal

punishment or disciplined in any way.
Description of Violation
On  at approximately , staff person A entered resident #1's bedroom to provide incontinence care.
Resident #1 was sitting in a chair with  hands in her pants pockets and refused incontinence care. Staff person A
requested resident #1 remove  hands from  pockets and stand up; however, refused. While resident #1’s
hands were still in  pants pockets, staff person A lifted resident #1 to a standing position. Staff person A indicates
resident #1’s walker was in front of , and when  turned to get  incontinence products,  fell to the floor. Staff
person A indicates moved the walker and lifted resident #1 up under the arms from the ground and helped  to

 chair, at which time resident #1 and staff person A noted the resident’s forearms were bleeding. The bleeding was
so severe that another staff person was brought in to assist and when staff could not get the bleeding to stop, resident
#1 was transported to the local emergency room where she presented with an approximate 4” skin tear on  left
forearm, an approximate 6” skin tear on  right forearm, and a hematoma on  left upper arm. 
 

Plan of Correction Directed ( - 09/20/2023)
Staff person A was suspended on  pending investigation of incident.  When inspector arrived at building

 Police Department was called and they obtained information of the incident. They determined along with
the district attorney's office that this incident was an accident. On 7/24/23 Administrator held a brief meeting
making staff aware of resident's right to make decisions and that if they refuse care they have that right. Also
educated staff on reapproaching resident at a later time. On 8/15/23 Inspector called Administrator stating that staff
person A was able to return to work. On 8/16/23 staff person A returned to building and completed 3 hours of abuse
and neglect training,  also attended an in-service from GECAC/APS on 8/24/23.  Resident #1 did not return to this
home.
Staff will be educated at staff meeting on October 5th, 2023 staff meeting by physical therapist.
Administrator or designee will interview 5 residents per week for a month and then monthly thereafter regarding
their care. This will begin 9/18/23 and will be discussed during monthly QI meetings.
 
Directed:
Staff education at staff meeting on October 5th, 2023, conducted by physical therapist, will include re-education of
all direct care staff regarding proper procedure to assist a resident from a seated to a standing position.

 9/20/23 

Directed Completion Date: 10/06/2023

Implemented  - 01/05/2024)
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