






63a - First Aid/CPR Training

1. Requirements
2600.
63.a. At least one staff person for every 50 residents who is trained in first aid and certified in obstructed airway

techniques and CPR shall be present in the home at all times.
Description of Violation
On 7/23/23 there were 24 residents present in the home, however, direct care staff person A and direct care staff
person B were the only aides in the home and were not trained in first aid and certified in obstructed airway techniques
and cardiopulmonary resuscitation (CPR) from 11:00 p.m. until 12:00 a.m.
 

On 7/24/23 there were 24 residents present in the home, however, direct care staff person A and direct care staff
person B were the only aides in the home and were not trained in first aid and certified in obstructed airway techniques
and cardiopulmonary resuscitation (CPR) from 12:00 a.m. until 7:00 a.m.
 
 

Plan of Correction Accept - 08/08/2023)
Immediate Action: On 7/27/2023 the administrator's designee confirmed that the currently posted staff schedule
included at least one staff person certified in first aid and CPR for each day of the schedule.  

Corrective Action:  An audit of all staff records concluded on 7/31/2023 by the administrator's designee showed that
the community has first aid and CPR  trained staff available for all shifts.  In addition, the community consistently
schedules at least one first aid/CPR certified staff person for all shifts.  The root cause of this situation was the result
of an  emergency call off for the shift noted by the first aid/CPR certified staff person previously scheduled. 
Beginning with the staffing schedule for the week of 8/6/2023 the community will identify a specific on call person,
certified in first aid/CPR, as a backup to the regularly scheduled staff.  Should a similar emergency situation occur,
that backup staff person will be available in the community to provide first aid/CPR care until another first aid/CPR
staff person relieves them.  

Preventative/Monitoring Action:  The community's goal is have 100% of the staff first aid/CPR certified.  The next
first aid/CPR training is scheduled for 8/17/2023.  This will provide for such certification for all staff.  While it is
expected that there may, at times, be gaps toward this goal, the administrator, or designee, will review the staffing
schedule, including any call offs, as well as the staff training records to ensure appropriately trained staff are
consistently on duty in the community.  Once the community achieves their goal of having 100% of staff first
aid/CPR certified this "backup person" staffing plan would no longer be needed.  Monitoring of call offs, to ensure
appropriate first aid/CPR coverage, will continue to be conducted by the administrator or designee.

Licensee's Proposed Overall Completion Date: 08/17/2023

Implemented  08/09/2023)
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