






42b - Abuse

1. Requirements
2600.
42.b. A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal

punishment or disciplined in any way.
Description of Violation
Staff person A was ruff when providing care to Resident #1. Resident #1 has mobility needs but was a good historian.
Indicated that staff person A, while showering them, was rubbing them very hard and reported they were hurt by this
act.  Staff person A was also reported to be ruff while assisting Resident #2 with transfers and care. It was reported that
staff person A has been aggressive and has an angry attitude while working with residents.

Plan of Correction Accept (  - 08/28/2023)
• On incidents were reported to RWD, approximately 9pm
• On RWD reported incidents to ED.
• On Christopher Murray, RCP, was placed on administrative leave pending investigation.
• On ED and RWD spoke with resident, RCP’s and family for investigative purposes.
• On ED and RWD interviewed current residents to ensure their right were being adhered to, specifically
2600.42(b) and they are not being neglected, intimidated, physically or verbally abused, mistreated, subjected to
corporal punishment, or disciplined in any way. No additional concerns identified.
• 8/18/2023, ED re-educated staff current staff on 2600.42, specifically 2600.42(b). Documentation of education will
be maintained within the community. (Exhibit 1 – Inservice)
• Starting the week of 9/4/2023, ED or designee will interview 2 residents and 2 employees weekly x 4 weeks, bi-
monthly x 4 weeks then monthly x 1 to ensure they feel that their rights are respected and protected under 55 Pa.
Code 2600.42. Documentation of education will be maintained within the community. (Exhibit 2 – Audit Tool)
• Executive Director is ultimately responsible to enforce and adhere to DHS regulations.

Licensee's Proposed Overall Completion Date: 08/24/2023

Implemented (  - 08/30/2023)
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