






16c - Written Incident Report

1. Requirements
2600.
16.c. The home shall report the incident or condition to the Department’s personal care home regional office or the

personal care home complaint hotline within 24 hours in a manner designated by the Department. Abuse
reporting shall also follow the guidelines in §  2600.15 (relating to abuse reporting covered by law).

Description of Violation
On /23, at approximately am, Resident 1 was experiencing "stroke like" symptoms that warranted a visit to
the emergency room for evaluation.  The resident was admitted to the hospital unti 23. The home did not report
this incident to the department until /23.

Plan of Correction Accept ( - 07/24/2023)
The Administrator will educate and review reporting with the on-call staff which consists of Assistant Director of
Wellness, Resident Care Coordinator, Resident Care Coordinator- Memory Care and Memory Care Coordinator. The
training will be reviewing Appendix B: Requirements and Best Practices for Reportable Incidents from the RCG.
Ensure the on-call staff has all the appropriate paperwork to report incidents. The training will the on-call staff will
be August 1, 2023. The Administrator will also review and educate Personal Care Aides and Certified Medical
Technicians on reportable incidents and emergencies. The training will review reportable incidents and the allocated
timeframe the reports must be completed and submitted. The training will occur August 3, 2023. We will create a
binder with the proper procedures, contact information and reporting information. The binder will be in the nursing
station which is available to all staff and departments. The Assistant Director of Wellness will be posting an on-call
schedule by the medication carts for all floor staff to view and understand whom the point of contact is for any
emergencies and incidents. This will ensure all reporting is completed in a timely manner.  The on-call schedule will
be posted monthly. Assistant Director of Wellness will ensure all department directors receive the on-call staff list
and the proper procedures.

Licensee's Proposed Overall Completion Date: 08/03/2023

Implemented  - 07/26/2023)

141a 1-10 Medical Evaluation Information

2. Requirements
2600.
141.a. A resident shall have a medical evaluation by a physician, physician’s assistant or certified registered nurse

practitioner documented on a form specified by the Department, within 60 days prior to admission or within
30 days after admission. The evaluation must include the following:  

1. A general physical examination by a physician, physician’s assistant or nurse practitioner.
2. Medical diagnosis including physical or mental disabilities of the resident, if any.
3. Medical information pertinent to diagnosis and treatment in case of an emergency.
4. Special health or dietary needs of the resident.
5. Allergies.
6. Immunization history.
7. Medication regimen, contraindicated medications, medication side effects and the ability to self-

administer medications.
8. Body positioning and movement stimulation for residents, if appropriate.
9. Health status.

10. Mobility assessment, updated annually or at the Department’s request.
 

Description of Violation
The department medical evaluation (DME) for Resident 1, dated , did not specify the purpose for the
medications that are prescribed.  
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Plan of Correction Accept   07/24/2023)
The Assistant Director of Wellness and Resident Care Coordinator will be reviewing the medication list during the
admission process to ensure the diagnosis is included on the medication list.  This review will take place at the time
of Admissions. The Assistant Director of Wellness and Resident Care Coordinator will educate families and the
Admissions Department about the requirements of the medication list.  The education to the families will occur at
the time of admissions. The education with the Admissions Coordinator was completed on July 19, 2023. Assistant
Director of Wellness and Resident Care Coordinator will document diagnosis upon speaking to the provider. Assistant
Director of Wellness and Resident Care Coordinator will note the diagnosis on the DME form with initials and date.
The Assistant Director of Wellness and Resident Care Coordinator will be conducting a monthly chart audit to ensure
all documentation is included properly. The Assistant Director of Wellness conducted a chart audit on Thursday, July
6, 2023. Assistant Director of Wellness went through resident charts and made notes in a notebook of any changes
or needs. Once the audit was completed the notes were shredded.

Licensee's Proposed Overall Completion Date: 09/01/2023

Implemented - 07/26/2023)

181c - Self-administration Assessment

3. Requirements
2600.
181.c. The resident’s assessment shall identify if the resident is able to self-administer medications as specified in

§  2600.227(e) (relating to development of the support plan). A resident who desires to self administer
medications shall be assessed by a physician, physician’s assistant or certified registered nurse practitioner
regarding the ability to self administer and the need for medication reminders.

Description of Violation
On /23, Staff member A found a bottle of  and  in Resident 1's bedroom;
however, resident 1 has not been assessed by a physician, physician's assistant or certified, registered nurse practitioner
regarding ability to self-administer medications.  

Plan of Correction Accept (  - 07/24/2023)
Administrator will be hosting a medication administration training for all staff members at the August 23, 2023, all
staff meeting. During the training it will be discussed on the proper procedure/protocol about residents self-
administering medications. We will also include as part of our required yearly training a virtual module on “Assisting
with Self Administration of Medications- Guideline” through Relias to be completed by September 30, 2023. The
home releases the trainings quarterly. The Administrator will send a letter to families with education and the process
for self-administration of medications with August invoices which are sent out at the end of the month. Assistant
Director of Wellness and Resident Care Coordinator will complete a monthly self-administer MAR check. This MAR
check will begin on August 31, 2023. 

Licensee's Proposed Overall Completion Date: 09/30/2023

Implemented  - 07/26/2023)
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