






42b - Abuse

1. Requirements
2600.
42.b. A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal

punishment or disciplined in any way.
Description of Violation
Resident #1 reported to the home on /23 that they were missing their credit card and unauthorized purchases
were made on the card. This card was later found in the building on /23. On 2/16/23 it was reported to the home’s
administrator that staff person “A” stated to staff person “B” that they had taken resident #1’s credit card and made
purchases.
 
 
 

Plan of Correction Accept (  - 07/10/2023)
• After receiving information regarding unauthorized purchases made using a resident's credit card, staff person "A"
was suspended.
• Following an investigation, it was determined that staff person "A" inappropriately used resident #1's credit card.
• The responsible party of Resident 1 was promptly informed, and the local police were notified of the incident.
• Incident reports were submitted to the Department of Human Services (DHS) and the local Agency on Aging.
• As a consequence of the investigation's findings, Staff person "A" had their employment terminated on /23.
• To address the situation and prevent similar incidents, resident abuse training was conducted on 2/21/23.
• In an effort to gauge resident safety and feelings of protection, the Executive Director conducted random audits of
two residents per week for four weeks. These audits took place from 3/20/23 to 4/10/23.
• Going forward, it is the responsibility of the Executive Director to ensure the safety and well being of all residents.

Licensee's Proposed Overall Completion Date: 06/30/2023

Implemented (  - 07/14/2023)
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