






42b - Abuse

1. Requirements
2600.
42.b. A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal

punishment or disciplined in any way.
Description of Violation
On /23, at approximately  p.m., staff person A asked for assistance with a resident via  walkie. Staff person B
entered the unit and observed staff person A and resident #1 standing in the entryway of resident #1’s former bedroom.
Staff person A was holding resident #1 by the forearm, yelling “this isn’t your room” while trying to pull the resident out
of the bedroom. Resident #1 was observed as physically shaking and stating “  is going to hurt me. I’m so glad you’re
here”. Resident #1 was observed to have a skin tear re-open and a small fingernail-like tear on the residents left
forearm.  

Plan of Correction Accept ( - 07/06/2023)
On /23 at approximately  p.m. staff person B immediately intervened and redirected staff person A
away from resident #1, provided resident #1 with comfort, reassurance and support.  Staff person B
immediately reported incident to LPN Support Nurse.  PCHA immediately notified.  On /23 at
approximately p.m. LPN Support Nurse and PCHA arrived at facility removed staff person A from
building, suspended staff person A without pay pending investigation outcome.  Resident assessed, skin care
provided, physician and responsible party notified.  Internal investigation initiated.  PCHA completed oral and
written reports to the Area Agency on Aging and DHS BHSL.  Skin care orders received from physician /23. 
Protective services specialist onsite 23 unsubstantiated.  Resident seen by physician 23 for follow-up. 
BHSL representatives onsite /23 substantiated.
Staff person A employment terminated /23 at 2 p.m. via phone by RSD and PCHA.
Beginning 6/9/23 LPN Support Nurse, Resident Services Director, Administrator and/or Designee will meet
with two residents weekly through 8/25/23 to verify regulatory compliance.  Audit tool will be maintained.
By 7/5/23 all DCS will be re-educated on 2600.42(b) by Resident Services Director and PCHA.
Area Agency on Aging to conduct mandatory abuse training with all DCS on 7/21/23.
Beginning 9/1/23 LPN Support Nurse, Resident Services Director, Administrator and/or Designee will meet
with four residents a month thereafter to verify regulatory compliance.  Audit tool will be maintained.

Licensee's Proposed Overall Completion Date: 08/25/2023

Implemented - 07/07/2023)

42c - Treatment of Residents

2. Requirements
2600.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
On /23, at approximately  p.m., staff person A and staff person C were assisting resident #2 with a night time
routine at bedside. Resident #2 was agitated when staff took off the residents shirt. Staff left the shirt with the resident
to calm and distract this resident during care. Resident #2 said “please go, you’re not welcome” while pushing staff
person A with the back of  hand. Staff person A smacked resident #2 on the right hand with the back of staff person
#A’s hand and stated “that’s not what we do” then said “that was a funny high five”.  

Plan of Correction Accept ( - 07/06/2023)
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