






42c - Treatment of Residents

1. Requirements
2600.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
On Tuesday, , at approximately ., resident #1 was sitting in  Broda chair in the living room of the
home's Kennywood neighborhood.  Staff person A was observed by staff persons B and C yelling in a "hateful"
uncompassionate tone at resident #1 from the kitchen area medication cart and then from the entrance to the living
room to "Sit down! Stop standing up! Don't get back up! I said no! You're gonna fall! This is why you fall so much!"

Repeat violation 11/21/22

Plan of Correction Accept  - 07/20/2023)
Staff Person A was suspended immediately and was terminated on .
 

, Executive Director reached out to Area Agency on Aging's Adult Protective Services on Monday, July
17th to schedule an in-service with Nicole Boxley-Meek to discuss Dignity and Respect with residents.  This will be a
mandatory training.  
 
All associates will be required to complete the training "Stress Relief for Caregivers" on how to management stress. 
This online training is through our EAP program.  This training will need to be completed by August 20, 2023. 
Associates will receive a certificate of course completion.  
 
The Director of the Artis Way Experience / Designee will continue interviewing 1 resident weekly until December 31,
2023 to ensure that residents are being treated with Dignity and Respect.  Please see the attached questioner on
Dignity and Respect.  

Licensee's Proposed Overall Completion Date: 12/31/2023

Implemented  - 08/08/2023)
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