






15a - Resident Abuse Report

1. Requirements
2600.
15.a. The home shall immediately report suspected abuse of a resident served in the home in accordance with the

Older Adult Protective Services Act (35 P. S. § §  10225.701—10225.707) and 6 Pa. Code §  15.21—15.27
(relating to reporting suspected abuse) and comply with the requirements regarding restrictions on staff
persons.

Description of Violation
On  from approximately ., through .,  unplugged the call bell system. Staff member

 reported this to  Case manager at approximately 9:05 a.m. However, this incident was not
reported to protective services until , at .
 

Plan of Correction Accept ( - 08/04/2023)
The call was made to APS at 11:45am. 
Education was provided to the CM that made the call on 7/3/23 via email by . Formal education was
provided to the on-call team on 7/25/23 by  reviewing reportable requirements. 
The QIS will review all reportables weekly x 3 months to ensure all were reported timely. This will be done via the
Equality Grid. 

Please provide the title of the staff person who called APS and the date of the call.  called APS on
 as stated in the description. 

Please provide the starting date of the weekly review. These started July 19, 2023. 

Licensee's Proposed Overall Completion Date: 07/28/2023

Implemented  - 11/14/2023)

42c - Treatment of Residents

2. Requirements
2600.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
On , from approximately ., through ., resident #1 made multiple attempts to request help with
toileting by attempting to use  call bell. However, staff member A had unplugged the call bell system from
approximately ., until approximately . Resident #1 was unable to request help with toileting through
the call bell system until approximately .  Resident #1 indicated that the experience left  feeling
embarrassed and humiliated. Resident #1 also indicated  does not feel safe with staff member A providing 
direct care. 
 

Plan of Correction Accept (  - 08/04/2023)
Upon learning of the incident the staff member was removed from the schedule by  pending
investigation. 

Education will be given to the staff by  prior to  returning to the program, it will include: Resident
Rights, Respect and Dignity, Boundaries, Professional Boundaries, Preventing Burn Out, Recognizing Burn Out, 
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