






15a - Resident Abuse Report

1. Requirements
2600.
15.a. The home shall immediately report suspected abuse of a resident served in the home in accordance with the

Older Adult Protective Services Act (35 P. S. § §  10225.701—10225.707) and 6 Pa. Code §  15.21—15.27
(relating to reporting suspected abuse) and comply with the requirements regarding restrictions on staff
persons.

Description of Violation
On , at approximately  resident #1 reported to staff member A that an attempted rape/sexual assault
had been perpetrated against  However, this allegation of abuse was not reported to Adult Protective Services until

, at  
 
On , resident  reported to staff member  that  was the victim of an attempted rape/sexual
assault. However, this incident was not reported to Adult Protective services. 

Plan of Correction Accept  - 07/05/2023)
Beginning June 14th, 2023, the PCHA or designee will contact APS immediately if an allegation of abuse is reported
to a team member. On June 30th, 2023 , PCHA sent an email to nursing team about the steps of reporting abuse
and actions that are required. By July 30th, 2023 nursing team members will be educated on reporting abuse
immediately if witnessed or suspected. Team members will be also be educated on what steps to take once APS is
notified. All information will be reviewed at the nursing. risk management meeting by August 4th, 2023 

Licensee's Proposed Overall Completion Date: 08/04/2023

Implemented (  - 09/07/2023)

15d - Resident Abuse-Notification

2. Requirements
2600.
15.d. The home shall immediately notify the resident and the resident’s designated person of a report of suspected

abuse or neglect involving the resident.
Description of Violation
On ., the home became aware of an incident of suspected abuse involving resident #2. However,
the home did not notify the resident's designated person. 
 
On , the home became aware of an incident of suspected abuse involving resident #2. However, the home did
not notify the resident's designated person. 
 

Plan of Correction Accept  - 07/05/2023)
On , PCHA and Assistant PCHA notified the emergency contact of resident #2 regarding the incident 
that was reported for . Beginning June 26th, 2023, PCHA or designee will conduct  audits
on any allegations of abuse or neglect to ensure residents designated person is notified of the incident. Beginning
August 4th, 2023, if deficiency free, the audits will then be completed monthly for one quarter.By August 4th, 2023
nursing team members will be educated on reporting abuse to emergency contacts of any resident who was
involved in the abuse. Education and audits  will be reviewed at the nursing. risk management meeting by August
4th, 2023 

Licensee's Proposed Overall Completion Date: 08/04/2023
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not accurate. . Education and audits will be reviewed at the nursing/ risk management meeting by August 4th, 2023 

Licensee's Proposed Overall Completion Date: 08/04/2023

Implemented  - 09/07/2023)

227g -Support Plan Signatures

5. Requirements
2600.
227.g. Individuals who participate in the development of the support plan shall sign and date the support plan.
Description of Violation
Resident #1 participated in the development of her support plan on . However, the resident did not sign the
support plan.
 
Resident #2 participated in the development of his support plan on . However, the resident did not sign the
support plan.

Plan of Correction Accept (  - 07/05/2023)
Between the dates of July 5th and July7th, resident #1 and #2 support plan will be  presented to each resident and
signed to meet the requirement.
 Beginning July 5th 2023, the PC Admin or designee, will audit 2
support plans weekly for four consecutive weeks until deficiency free to ensure there is a signature. Beginning August
4th, 2023, the audits will then be completed monthly for one quarter. By August 4th, 2023, the PC Admin will review
the audits at the next nursing /risk management meeting

Licensee's Proposed Overall Completion Date: 08/04/2023

Implemented  09/07/2023)
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