






42c  Treatment of Residents

1. Requirements
2600.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
On during the  shift Direct care staff member A called Resident #1 an a******.  The staff member did
not treat Resident #1 with dignity and respect.  

Plan of Correction Accept (  - 08/18/2023)
Staff member #1 returned with the expectation that they would complete additional training in working with adults
with Mental health diagnosis, however prior to training being completed with this staff member employment was
seperated.  The Program Director,  reviewed APS and OAPSA reporting, what and when to report,
with all staff members at a 6/15/2023 staff meeting.  Program Director will also review Residents Rights and the
importance of treating individuals with dignity and respect at Staff meeting on 8/17/2023.  Both these will continue
to be reviewed and retrained with new hires and atleast annually.  Program supervisor will ensure their direct reports
complete this training. 

Licensee's Proposed Overall Completion Date: 08/17/2023

Implemented - 08/29/2023)
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