






42c - Treatment of Residents

1. Requirements
2600.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
On the morning of  Staff Person A was heard speaking loudly and in a disrespectful manner to Resident #1. 
Another staff member in the home overheard Staff Person A say, "I don’t like you either”, directed at Resident #1.  This
was followed by Staff Person A closing the resident's door in a loud forcible manner.
 
 

Plan of Correction Accept  - 07/03/2023)
Staff person A was immediately suspended pending an investigation after the Administrator received the report from
the Clinical Manager on . After further investigation, staff member A was terminated on . 

Education for clinical team members on verbal abuse was started on  and will be completed by  by
the Staff Educator. This education is in addition to the in-person Dementia training being provided by Central Penn
College on a monthly basis. In addition, the Administrator will coordinate a resident rights training with support
from the Area Agency on Aging within the next 3 months. Administrator will note the education and types of training
on the next quality management report.  

Licensee's Proposed Overall Completion Date: 09/22/2023

Implemented - 07/13/2023)
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