
Department of Human Services
Bureau of Human Service Licensing

LICENSING INSPECTION SUMMARY  PUBLIC

August 30, 2023

, OWNER
TWIN OAKS PERSONAL CARE HOME INC
1100 COWLEY ROAD
GRANVILLE SUMMIT, PA, 16926

RE: TWIN OAKS PERSONAL CARE
HOME
1100 COWLEY RD
GRANVILLE SUMMIT, PA, 16926
LICENSE/COC#: 21470

Dear ,

As a result of the Pennsylvania Department of Human Services, Bureau of Human Service Licensing
review on 05/31/2023 of the above facility, we have determined that your submitted plan of
correction is fully implemented. Continued compliance must be maintained.

Please note that you are required to post this Licensing Inspection Summary at your facility in a
conspicuous location.

Sincerely,

cc: Pennsylvania Bureau of Human Service Licensing
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141a 1-10 Medical Evaluation Information

1. Requirements
2600.
141.a. A resident shall have a medical evaluation by a physician, physician’s assistant or certified registered nurse

practitioner documented on a form specified by the Department, within 60 days prior to admission or within
30 days after admission. The evaluation must include the following:  

1. A general physical examination by a physician, physician’s assistant or nurse practitioner.
2. Medical diagnosis including physical or mental disabilities of the resident, if any.
3. Medical information pertinent to diagnosis and treatment in case of an emergency.
4. Special health or dietary needs of the resident.
5. Allergies.
6. Immunization history.
7. Medication regimen, contraindicated medications, medication side effects and the ability to self-

administer medications.
8. Body positioning and movement stimulation for residents, if appropriate.
9. Health status.

10. Mobility assessment, updated annually or at the Department’s request.
 

Description of Violation
The Documentation of Medical Evaluation (DME) form for resident #1 dated  was missing page 2. 
The DME form for resident #2 dated  was missing the pulse. 

Plan of Correction Accept (  - 07/26/2023)
Page 2 was obtained and pulse rate was added on May 31, 2023.  Administrator will ensure both pages are current
and completed in full for each resident. All DMEs were audited by administrator on 07-06-23 and all contained page
two. 

Licensee's Proposed Overall Completion Date: 07/26/2023

Implemented ( - 07/28/2023)

181c - Self-administration Assessment

2. Requirements
2600.
181.c. The resident’s assessment shall identify if the resident is able to self-administer medications as specified in

§  2600.227(e) (relating to development of the support plan). A resident who desires to self-administer
medications shall be assessed by a physician, physician’s assistant or certified registered nurse practitioner
regarding the ability to self-administer and the need for medication reminders.

Description of Violation
Resident #3 has an order for insulin to be administered on a sliding scale before meals. According to resident interview
and the insulin documentation sheet, on the following dates and times resident #3 was out of the home and self
administered the sliding scale units of insulin:

 before lunch and dinner 
 before dinner
 before lunch
 before lunch
efore lunch .

t #3 does not have a current physician's order stating the resident is capable of self administering insulin. 

Plan of Correction Accept (  - 07/26/2023)
A current physician's order was obtained and is attached.  Administrator will ensure ongoing compliance. Resident
number three is able to self administer insulin when out of facility. Resident support plan was updated to indicate 

TWIN OAKS PERSONAL CARE HOME 21470

05/31/2023 4 of 6





5. Requirements
2600.
227.d. Each home shall document in the resident’s support plan the medical, dental, vision, hearing, mental health

or other behavioral care services that will be made available to the resident, or referrals for the resident to
outside services if the resident’s physician, physician’s assistant or certified registered nurse practitioner,
determine the necessity of these services. This requirement does not require a home to pay for the cost of
these medical and behavioral care services.

Description of Violation
Resident #1 began receiving hospice services on . On  a new support plan was completed for resident
#1, however the support plan did not include the information that the resident is receiving hospice services. 

Plan of Correction Accept (  - 07/26/2023)
Resident's support plan was updated with Hospice information and the services they provide to the resident. All
RASPs were audited on June 1, 2023, no other residents are receiving Hospice services. Administrator will ensure
ongoing compliance.

Licensee's Proposed Overall Completion Date: 07/26/2023

Implemented  - 07/28/2023)
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