
Department of Human Services
Bureau of Human Service Licensing

LICENSING INSPECTION SUMMARY  PUBLIC

June 13, 2023

, ADMINISTRATOR
GDL FARMS CORPORATION
3455 DAVISVILLE ROAD
ATTN: PCH ADMINISTRATOR
HATBORO, PA, 19040

RE: PERSONAL CARE/MEMORY CARE @
THE PARK
3455 DAVISVILLE ROAD
HATBORO, PA, 19040
LICENSE/COC#: 12790

Dear ,

As a result of the Pennsylvania Department of Human Services, Bureau of Human Service Licensing
review on 05/23/2023 of the above facility, we have determined that your submitted plan of
correction is fully implemented. Continued compliance must be maintained.

Please note that you are required to post this Licensing Inspection Summary at your facility in a
conspicuous location.

Sincerely,

cc: Pennsylvania Bureau of Human Service Licensing
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42b  Abuse

1. Requirements
2600.
42.b. A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal

punishment or disciplined in any way.
Description of Violation
On , staff person A witnessed staff person B tell resident 1, “that this is 2023 and that white’s can date blacks
and that this is a new generation". Resident 1 then called staff person B a “Nigger”. Staff person B responded with “This
nigger cleans your ass”. Staff person B then proceeded to walk over to resident 1 and got close to their face and at that
time resident 1 put their hand up to get staff person B to move away then staff person B smacked resident 1’s arm
down. Resident 1 responded with “Ouch, get your hands off of me”. Staff person B then stormed off out of the area.
Staff person B was terminated.
 
 

Plan of Correction Accept  - 06/12/2023)
Staff member B was not in the facility at the time the abuse was reported. She was contacted via phone and
immediately suspended by the Director of Nursing and not permitted to return pending the investigation.   Verbal
reports made to AAA, BHS, Resident 1 Physician and POA immediately upon receiving report, with follow up written
report per regulation.-Completed by the Director of Nursing.  Staff member B was terminated. 
Staff in-serviced May 18th on Residents Rights, Act 53  criminal neglect and abuse, Act 13-14-169.  Staff member A
counseled on reporting any witnessed or suspected abuse immediately.   Please see attached  

Licensee's Proposed Overall Completion Date: 06/08/2023

Implemented ( - 06/13/2023)

42c  Treatment of Residents

2. Requirements
2600.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
On , staff person A witnessed staff person B tell resident 1, “that this is 2023 and that white’s can date blacks
and that this is a new generation". Resident 1 then called staff person B a “Nigger”. Staff person B responded with “This
nigger cleans your ass”. Staff person B then proceeded to walk over to resident 1 and got close to their face and at that
time resident 1 put their hand up to get staff person B to move away from them and staff person B then smacked
resident 1’s arm down. Resident 1 responded with “Ouch, get your hands off of me”. Staff person B then stormed off out
of the area. 
 
 

Plan of Correction Accept (  - 06/12/2023)
Staff member B was not in the facility at the time the abuse was reported. She was contacted via phone and
immediately suspended by the Director of Nursing and not permitted to return pending the investigation. Verbal
reports made to AAA, BHS, Resident 1 Physician and POA immediately upon receiving report, with follow up written
report per regulation. -Completed by the Director of  Nursing. Staff member B was terminated.
Staff in-serviced May 18th on Residents Rights, Act 53 criminal neglect and abuse, Act 13-14-169. Staff member A
counseled on reporting any witnessed or suspected abuse immediately.     Please see attached
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Licensee's Proposed Overall Completion Date: 06/08/2023

Implemented  - 06/13/2023)

PERSONAL CARE/MEMORY CARE @ THE PARK 12790

42c  Treatment of Residents (continued)
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