






91 - Telephone Numbers

1. Requirements
2600.
91. Emergency Telephone Numbers - Telephone numbers for the nearest hospital, police department, fire

department, ambulance, poison control, local emergency management and personal care home complaint
hotline shall be posted on or by each telephone with an outside line.

Description of Violation
On 5/15/23 at 10:12AM, there were no emergency telephone numbers to include the nearest hospital and fire
department on or by the telephone in the SDCU Kitchen.

Plan of Correction Accept (  - 05/31/2023)
Emergency telephone number sticker was placed on telephone on 5/15/23. Memory Support Manager or designee
will conduct environmental rounds twice a month beginning 6/1/23 to check placement of emergency telephone
number stickers through the neighborhood. Will report to QA monthly for the next six months or longer if sustained
compliance not achieved. 

Licensee's Proposed Overall Completion Date: 06/01/2023

Implemented (  - 06/05/2023)

103f - Refrigerator/Freezer Temps

2. Requirements
2600.
103.f. Food requiring refrigeration shall be stored at or below 40°F. Frozen food shall be kept at or below 0°F.

Thermometers are required in refrigerators and freezers.
Description of Violation
On 5/15/23 at 10:11AM the temperature in the refrigerator was 45 degrees Fahrenheit and at 10:36AM it was
45 degrees Fahrenheit. 

Plan of Correction Accept (  - 05/31/2023)
Refrigerator temperature has been adjusted to and reading at 40 degrees  Fahrenheit on 5/16/23. Daily log in place
to start 6/1/23. Memory Support Manager or /designee will audit log monthly beginning 6/1/2023 and Will report to
QA monthly for the next 6 months or longer if sustained compliance not achieved. 

Licensee's Proposed Overall Completion Date: 06/01/2023

Implemented (  - 06/05/2023)

105g - Lint Removal and Duct Cleaning

3. Requirements
2600.
105.g. To reduce the risks of fire hazards, lint shall be removed from the lint trap and drum of clothes dryers after

each use. Lint shall be cleaned from the vent duct and internal and external ductwork of clothes dryers
according to the manufacturer’s instructions.

Description of Violation
On 5/15/23 at 10:26AM, there was an large accumulation of lint across the lint trap of the dryer in the SDCU.  There
were no clothes in the dryer at the time. 
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Plan of Correction Accept (MS - 05/31/2023)
On 5/16/23 Nursing team has been educated on removing lint from dryer after every cycle. A sign was placed on the
dryer to remind Nursing team to remove lint from dryer after every cycle also on 5/16/23. Memory Support Manager
or designee will do spot checks weekly beginning 6/1/2023 and report findings to QA Monthly for the next 6 months
or longer if sustained compliance not achieved. 

Licensee's Proposed Overall Completion Date: 06/01/2023

Implemented (  - 06/05/2023)

233c - Key-Locking Devices

4. Requirements
2600.
233.c. If key-locking devices, electronic cards systems or other devices that prevent immediate egress are used to

lock and unlock exits, directions for their operation shall be conspicuously posted near the device.
Description of Violation
On 5/15/23 at 10:30AM, The directions for operating the home's locking mechanism were not conspicuously posted
near the door by the kitchen of the Secure Dementia Care Unit (SDCU).
 
On 5/15/23 at 10:33AM, The directions for operating the home's locking mechanism were not conspicuously posted
near the door at stair tower 6 of the Secure Dementia Care Unit (SDCU).
 

Plan of Correction Accept (  - 05/31/2023)
on 5/16/23 Community locking code for Memory support posted conspicuously near door by the kitchen and stair
tower 6. Memory Support Manager or designee will conduct environmental rounds twice a month to ensure posted
beginning 6/1/23 and Will report to QA monthly for six months or longer if sustained compliance not achieved.  

Licensee's Proposed Overall Completion Date: 06/01/2023

Implemented (  - 06/05/2023)

THE MANSION AT ROSEMONT 17663

105g - Lint Removal and Duct Cleaning (continued)

05/15/2023 5 of 5




