






15a - Resident Abuse Report

1. Requirements
2600.
15.a. The home shall immediately report suspected abuse of a resident served in the home in accordance with the

Older Adult Protective Services Act (35 P. S. § §  10225.701—10225.707) and 6 Pa. Code §  15.21—15.27
(relating to reporting suspected abuse) and comply with the requirements regarding restrictions on staff
persons.

Description of Violation
On , at approximately ., resident #1 expressed to direct care staff person A, LPN, that  was upset with
direct care staff person B, the personal care attendant (PCA) from the previous evening because was rough with

 and threw  legs onto the bed. The resident was reportedly agitated when reporting this information to staff
person A and stated that  never wanted staff person B in room ever again.  stated that staff person B “yanked

 off the chair.” Resident #1 also stated to staff person A that if staff person B was serving dinner,  would rather sit
in  room and eat Ritz crackers than go to the dining room. However, verbal report of this allegation of abuse was not
made to the local Area Agency on Aging Protective Services until 5/4/23 at 3:50 p.m.

Plan of Correction Accept (  - 06/12/2023)
The home shall ensure all staff immediately report suspected abuse of a resident served in the home in accordance
with the Older Adult Protective Services Act and comply with the requirements regarding restrictions on staff persons.
Upon being notified of the suspected abuse the administrator made a verbal report to Area on aging and filed a
written report with BHSL and AAA. Staff member B was removed from the schedule pending an investigation. Upon
staff member B's return to work 1:1 reeducation was to be done on abuse and resident care techniques. Staff
member B resigned from her PCA position and will not be returning. Staff member A was reeducated 1:1 on
reporting suspected abuse by the administrator on 5/25/23. The administrator and designee completed education
with all other staff on regulation 2600.15.a. This education will be completed by all on 05/31/23. The administrator
will continue to monitor all alleged reports of abuse and act accordingly with requirements of 2600.15.a

Licensee's Proposed Overall Completion Date: 06/15/2023

Implemented  - 06/20/2023)

42c - Treatment of Residents

2. Requirements
2600.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
Resident #1 reported that on  at approximately ., direct care staff person B, a personal care
attendant (PCA), was rough with  when assisting  out of  recliner in the living room area of apartment
and helping  into bed in the bedroom. Resident states that when  sat on  bed, staff person B pulled  shoes
off and threw  legs up on the bed. Resident was very upset with the incident and states that  does not want staff
person B in  room or assisting with meals ever again. expressed to staff person A that if staff person B was serving
dinner,  would rather sit in  room and eat Ritz crackers than go to the dining room.

Plan of Correction Accept - 06/12/2023)
The home shall ensure all residents are treated with dignity and respect. Upon being notified of the suspected abuse
the administrator filed a verbal report with AAA and a written report with BHSL and AAA. Staff member B was
immediately removed from the schedule pending further investigation. Upon staff member B's return to work 1:1
reeducation was to be done on resident abuse and resident care techniques. Staff member B resigned  PCA 
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position and will not be returning. All other staff educated on regulation 2600.42.c by the administrator and
designee. All education will be completed by 5/31/23. A Quality Assurance check will be completed by the
administrator or designee to assure all residents are treated with dignity and respect. Two random residents will be
interviewed privately per week for two months and then two residents will be chosen every six months thereafter. 

Licensee's Proposed Overall Completion Date: 06/22/2023

Implemented (  - 06/20/2023)
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