






16c - Written Incident Report

1. Requirements
2600.
16.c. The home shall report the incident or condition to the Department’s personal care home regional office or the

personal care home complaint hotline within 24 hours in a manner designated by the Department. Abuse
reporting shall also follow the guidelines in §  2600.15 (relating to abuse reporting covered by law).

Description of Violation
On /2023, a bug bomb went off in the staff break room and set off the home’s fire alarm. The local fire department
responded and the home evacuated residents due to the triggered alarm. No incident report was sent to BHSL to report
the incident and response of emergency services.

Plan of Correction Accept (  - 06/06/2023)
Administrator, , sent Incident report on 6/1/2023, reporting fire alarm going off in the home on /23. To
maintain compliance, Administrator, , will contact DHS if any question of whether to report an incident or
not and be advised what the proper procedures are. If Incident is reportable, it will be reported to DHS within the
24hr reportable period initially and any additional reports until final report will be submitted by  Administrator, 

 in a timely manor. Administrator, , will also report any fire alarms that are not scheduled by
administrator for a drill to DHS within the 24hr reporting period.

Licensee's Proposed Overall Completion Date: 06/02/2023

Implemented ( - 06/15/2023)

25c10 - Advance Notice

2. Requirements
2600.
25.c. At a minimum, the contract must specify the following: 

10. A statement that the resident is entitled to at least 30 days’ advance notice, in writing, of the home’s
request to change the contract.

Description of Violation
On 1/1/2023, charges for rent and other services were increased for the residents. The residents were notified
11/7/2022. Resident 1 moved into the home on . The new rates were not listed on their contract and no
notice of a rate increase was provided to the resident.

Plan of Correction Accept ( - 06/06/2023)
Resident 1 was given a refund on June1, 2023 for months charged without notice of increase. Resident 1 was notified
on June 1, 2023 that July 1, 2023, rent would be increased, providing appropriate 30 day notice of increase in rent.
To maintain compliance, Administrator, , will ensure all residents are given 30 day notice of any rate
increase and if notice is sent to existing residents  prior to admission of a new resident, Administrator will include
notice of increase with contract so any new residents are aware of the increase and date of increase prior to or upon
admission date.

Licensee's Proposed Overall Completion Date: 06/02/2023

Implemented ( - 06/15/2023)

42s - Privacy

3. Requirements
2600.
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Plan of Correction Accept (MM  06/06/2023)
Administrator, , corrected face sheet on  to have correct sex. To maintain compliance, Director of
Nurisng, , and Administrative Assistant, Mary Anderson, will review all documents after admission
and annually to ensure correct information is provided.

Licensee's Proposed Overall Completion Date: 06/02/2023

Implemented (  - 06/15/2023)

GETZ PERSONAL CARE HOME 24050

252 - Record Content (continued)

05/04/2023 6 of 6




