






42c - Treatment of Residents

1. Requirements
2600.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
Resident #1 was in the dining room on . Resident asked Staff A for a milkshake. It took some time to get the
milkshake and the resident was frustrated. Staff A brought the milkshake to Resident #1. Resident #1 yelled at Staff A
stating wanting a milkshake. Staff A was standing over resident #1 yelling here is your milkshake. Staff B was at front
reception desk and heard yelling. Staff B witnessed Staff A standing over Resident #1 yelling at resident. Staff B
removed staff A from Dining room. Resident was not treated with dignity and respect.  
 
 

Plan of Correction Accept (  - 06/08/2023)
- Team Member was immediately suspended on 4/4/23 pending investigation by , Executive
Director
- Upon investigation Team Member was terminated from employment with the community by ,
Executive Director on 4/25/23
- Staff training on resident rights, abuse and neglect conducted on 5/25/23 by , Executive Director
- , Executive Director will review 42.c at the June  Resident Council meeting on 6/28/23

Licensee's Proposed Overall Completion Date: 06/07/2023

Implemented (  - 06/14/2023)
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